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Program-Specific Expertise 

Are your programs running smoothly? Are you comfortable with the expertise of your TPA’s 
claims professionals? Is your TPA’s RMIS easy to use, versatile, and reliable? Do you feel as if 
you’re getting outstanding service, and does your TPA do everything it can to minimize unwel-
come “surprises?” Most of all, does your TPA treat your programs as individual entities with 
unique needs?

If you answered “No” to any of these questions, then your program has room for improvement. 
The key to ending unwelcome surprises is engaging the professionals at York Programs, a divi-
sion of York Insurance Services Group. We can unlock opportunities for improvement in your 
program and demonstrate how York’s unique brand of expert, customized claims handling can 
help your program run more smoothly … and more profitably. 

Responsive Service 

York’s team of highly trained and experienced adjusters, philosophy of “no surprises”           
reserving, and complex claims teams for all lines of insurance drive York to focus on accuracy, 
cost containment, and speedy resolution of files for more than 180 successful national programs 
in dozens of industries. 
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York has tailored its back office procedures and systems to easily adapt to each program’s  
specific needs. And we’ll not only meet all claims handling requirements, we’ll also tailor our 
service to each program’s culture, communications preferences, and preferred level of claims 
handling aggressiveness. 

Flexible Design of Processes and Procedures 

York Programs 

Fully-Customizable RMIS 

York will provide dedicated client services directors and tailored staffing and office            
configurations. We’ll communicate and report as frequently or as infrequently as you’d like, 
and you’ll have easy access to York’s top executives. This responsive service allows York to 
enjoy a near-perfect client retention rate. 

York’s proprietary RMIS, Claims Connect™, offers fully customizable fields and reports, allow-
ing you to easily uncover trends, perform real-time status checks on individual claims, and  
create dozens of professional reports and charts with a few clicks of the mouse. 

Find out how York Programs’ extraordinary brand of customer service and customized claims 
handling expertise can close the door on unwelcome surprises in your program.                    
Call Todd DeStefano, Senior VP of Sales and Business Development, at 973-404-1245, or visit 
our Web site at www.yorkisg.com. 
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Carriers, are you tired of ...

... the monthly/quarterly headaches from the spider web of 
Program Administrator data reporting?

... not knowing what risks you’re carrying for 30 or 60
days after issuance???

AgencyPort offers a REAL solution!
As a fellow member of TMPAA, AgencyPort is pleased to offer our

product ProgramIQ with very specific capabilities for 
Program Business reporting--

AgencyPort Program Interface solutions (APPI).

AgencyPort Program Interface solutions (APPI) offer four 
very distinct value propositions:

APPI normalizes your many inbound program data methods 
(such as bordereau spreadsheet, bulk file upload, 
XML integration with various MGA and 
agency management systems, etc.)

APPI enables you to offer quoting on MGA/PA web sites

APPI offers dashboards, reports and other analytics to better 
understand and manage the dynamics of your programs

APPI integrates with core processing systems and outputs normalized data 
for use in risk modeling, geo-coding, address verification, 
Experian or D&B matching, etc.

AgencyPort’s focus is interfacing between the many custom built and vendor packages on both sides
of a transaction using ACORD standards. The result is cutting-edge online solutions that reduce 
unnecessary friction in sourcing new business or reporting book of business activity. AgencyPort carrier 
customers are able to scale program business quickly and efficiently.

Interested in learning more about how we can help to “ease the pain” of reporting? 
Contact Bob Dolan at 610.738.4946 or bdolan@agencyport.com

www.agencyport.com

nexsure v2
now with SubmissionSuite

a comprehensive solution-as-a-service for Program Managers...

Take your unique program to the web

On-board rating rules engine and policy issuance

Drive business with web submissions

Access portals keep you in touch with your
customers and distributors 

Build intimate, long-lasting, customer and agency 
relationships

Easily manage complex policy servicing and 
accounting scenarios

XDimensional Technologies, Inc.
145 South State College Suite 160
Brea, CA 92821
Contact Bob Juracka, President 
bob.juracka@xdti.com
(714) 814.4267

TM
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150 East 42nd Street, New York, NY 10017-5639   p 212.490.3000  f 212.490.3038
Albany • Baltimore • Boston • Chicago • Connecticut • Dallas • Houston • Las Vegas • London • Long Island • Los Angeles • Miami •  New Jersey • New York •  Orlando

Philadelphia • San Diego • San Francisco • Virginia • Washington DC • White Plains Affiliates: Berlin • Cologne • Frankfurt • Mexico City • Munich • Paris

wilsonelser.com

Wilson Elser
Wilson Elser Moskowitz Edelman & Dicker LLP

salutes

Target Markets

and the

2010 Mid Year Meeting

April 12-14, 2010
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Your National 

Third Party Claims

Administrator

ACMclaims.com
American Claims Management, Inc.

COMMERCIAL LINES
Workers’ Compensation
General Liability
Commercial Property
Artisan Contractors
Construction Defect
Commercial Auto
Professional Liability
Public Entity
Difference in Conditions

PERSONAL LINES
Homeowners
Personal Auto
Motorcycle

Innovative Solutions. 
Exceptional Results.

800.669.1889 x8733
MarketingInfo@ACMclaims.com

End-to-End Technology & Servicing Solution for Program Administration

VRC Insurance Systems: 32121 W. Lindero Canyon Road, Suite 100, Westlake Village, CA 91361 (818-707-4295)

Program Administration, Affinity Groups & Target Specialty Lines
servicing is just one of Velocity hallmarks. Velocity is heralded for its
leadership in this arena and for the delivery of superior end-to-end
servicing and technology solutions unique to these market sectors.

capabilities empower our clients with tools that deliver a
competitive advantage and a quantifiable ROI.

methodology Velocity has garnered industry recognition for
, Agent, Broker

and program administration offerings.

The sampling of the diverse programs serviced by Velocity are exemplified by the following:

American Federation of Musicians Assisted Living Facilities Agricultural Risks Auto
Dealers Captives Condo Associations D&O E&O EPLI, Elevators Energy
Programs Environmental Risks High Risk Property Lawyers Managed Care
Medical Malpractice Pest Control Public Entity Pools Restaurant Chains Risk
Purchasing Groups Risk Retention Groups The National Rifle Association Tire
Dealers Transportation Tribal Nations........& More!

Transforming the inherent complexity of program administration into a straight forward
and simplistic process is what Velocity delivers.

100% Client Definable
Program Specific Data Capture & Document Creation
Advanced data mining Knowledge Management Analysis

Integrated Rate, Quote & Policy Issuance (ISO & Non ISO)
Tailored Program Applications
Custom Proposals Including Multi Quotes
Client Defined Rules Engine Relational Edits
Client Maintainable Rating Tables & Algorithms
Mid Term & Out of Sequence Endorsement Rating
Automated Batch Mass Renewal Solicitation - Rate, Quote and Issuance

Web enabled Remote Client / Broker Access and Self Service including:
Inquiries
Enrollment
Certificates
Applications
Premium Financing
Payments via Charge Card
Program Specific Web Applications
Web Enabled Rate, Quote and Policy Issuance
XML Integration and Validation of Web Data Entry
Rapid Application Development of web pages (RAD)
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Aon Benfield 

Aon Benfield is the world’s leading independent reinsurance and risk intermediary. Our MGA 
Specialty Team provides customized risk management solutions to managing general agents 
(MGAs), program administrators, insurance carriers, and reinsurers.  

Aon Benfield supports more than 100 MGA/Program Administrators whose business 
accounts for more than $2 billion in annual premium and is the exclusive reinsurance 
intermediary to the Target Markets Program Administrators Association—a fastgrowing 
association dedicated to the needs of the MGA/Program Administrators marketplace. 

The Advantages 
Utilizing our in-depth expertise and proprietary technology, we provide clients with effective 
and efficient results. Our approach includes: 

• Knowing insurers’ and reinsurers’ risk appetite 

• Understanding clients’ program selection process 

• Submitting only the programs that fit their underwriting criteria 

• Enhancing the efficiency of the placement process 

• Helping clients grow top and bottom-line profitability 

• Assessing MGA/Program Administrators’ underwriting, marketing, and administrative abilities 

The Services 
Aon Benfield offers a wide array of reinsurance solutions specializing in the following areas: 

• Property risk management 

• Casualty risk management 

• Financial risk management, including structured reinsurance and global capital markets access 

• Rating agency consulting 

In addition to these capabilities, we can also provide clients with valuable support services, 
such as program structuring, premium and loss history data collection and analysis, 
identification of third-party administrators, and systems providers with relevant experience 
and financial review. 

MGA Specialty Practice 
Program Solutions 

Aon Benfield
Contact:

Doug Bennett 

p: +1.203.319.7630
e: doug.bennett@aonbenfield.com

Pat Rastiello 

p: +1.617.210.4953
e: patrick.rastiello@aonbenfield.com

Complete Web Based Placement Process

Full Reporting Package Including Bordereaux and Aggregates

Specializing in Lloyd’s Programs

Rate - Quote - Negotiate - Proposal - Binder - Policy - Endorsement

Jake Hampton, President
Matt Young, Vice President

512.535.4363
Austin, Texas
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asae
company

insurance

Secure
Business
Opportunities

  An incorporated protected 
cell captive

  Accessible by any broker, 
program manager, or consultant

  Domiciled in the District of 
Columbia which has favorable captive laws

  A facility for property/casualty, health, and 
employee bene� t programs 

www.asaecenter.org/asaeservices/AIC

ASAE Insurance Company is:

We Offer:
  Strengthened partnerships 

with associations or nonpro� ts

 Greater control and traction 

  Opportunities to compete for desirable
 program business

At VERTIBRANDS, we keep your BUSINESS flowing.

VERTIBRANDS evolved from the award-winning marketing department of Venture Insurance Programs and now
serves Program Administrators in non-competing vertical industries.

We have a fast learning curve and provide the Strategic Planning, Creative Services, Public Relations, Social
Media, Web Development and Direct Marketing to help you take advantage of hard or soft market opportunities.

Our goal is to significantly improve your marketing efficiencies and the business potential of your brand –
so your outlook is always positive. Visit www.vertibrands.com for more information.

Contact RICHARD LOOK
Phone 877.988.3784 ext 280
Email RLOOK@VERTIBRANDS.COM
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I n n o va t I o n
the art  of  progress

August Macke (1887-1914) “Forms - Formen”
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We’ve Mastered the Art of 
T H I R D  PA R T Y  A D M I N I S T R AT I O N

Being a leader in third party 

administration is an art.  

Successful outcomes require 

a palette of integrated techniques,

an eye for seeing beyond the ordinary 

and cutting-edge technology that 

can help you pull it all together.  

Talk with us. Whether you’re insured, 

self-insured, or an alternative markets 

client, our experienced professionals  

are skilled at rendering innovative works 

of art designed to help your company 

be more profitable, more efficient and  

better positioned for the future.

C L A I M S • L O S S  C O N T R O L • B E N C H M A R K I N G

Draw upon our free resources!  
Learn what risk managers are thinking about some of the challenges facing their companies today.  

To get your free copy of “Managing Risk in Recessionary Times” call 1.888.236.4684 or visit: 
www.SpecialtyRiskServices.com/results7©
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©2009 Specialty Risk Services LLC

© 2009 Specialty Risk Services LLC
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Martin Eveleigh, Chairman
meveleigh@atlascaptives.com

PO Box 699
3rd Floor, Sagicor House
198 North Church Street
George Town, Grand Cayman
Cayman Islands, KY1-1107
Tel:     +1 (345) 945-5556
Fax:    +1 (345) 945-5557

Nicholas Leighton, Managing Director
nleighton@atlascaptives.com

Atlas is a leading independent captive manager providing captive
management and consultancy services to over 150 clients. We work with
successful, program administrators, agencies, brokers & MGAs to
implement captive strategies that give them (1) more revenue,          
(2) increased policyholder retention, and (3) new products and ancillary
services.

Atlas is owned by its senior management, avoiding any conflicts of
interest with commercial insurance markets. We are committed to
delivering innovative captive solutions and the highest quality of service.

Your keys to success:

Premium

Individual Clients     $250,000 min

Program, RRGs, groups, associations $1m +

Combined Loss Ratio below 100% (Pure below 60%)

Risk participation supported by capital and collateral resources.

Fronted or high deductible buy-back programs.

Established distribution and sales channels.

3 – 5 years of claims history.

Ability to control expenses

Complementary “pre-feasibility” strategy session with Atlas

Full feasibility study and captive formation by Atlas.

Program Administrators, Agency, Broker, & MGA

CAPTIVE PROGRAM SERVICES

Services

Types of Captives Managed

Agency Captive
Group or Association
Protected Cell Captive
Rent-a-Captive
Risk Retention Group (RRG)
Single Parent (Pure)
Small Captives 831(b)

Services Provided

Captive Management
Consultancy & Design
Corporate Secretarial
Feasibility Studies
Financial Reporting
Licensing and Formation
Regulatory Compliance

Insurance Lines Served

Custom coverage
Employee Benefits
Life & Health
Marine & Transit
Medical Professional
Non-standard Lines
Personal Lines
Professional Liability (E& O)
Property and Casualty
Warranty & Surety
Worker’s Compensation

Licensed Domiciles

Anguilla
Bahamas
BVI
Cayman Islands
Washington, DC
Nevis
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GOT DEBT?

Then go with the Nation’s Premier  
Premium Collection Law Firm 

National Representation

Our law firm concentrates its practice solely in the areas of commercial collections & 
litigation. We represent several National and Regional Property and Casualty Insurance 
Companies from across the United States. 

• Over the past 20 years, our law firm has a proven track record of recovering 

millions of dollars for our insurance clients from insured’s located in all 50 states. 

• Our extensive commercial insurance and legal expertise often leads to prompt 
payment instead of protracted litigation. Approximately two thirds of the premium 
that we collect from our Phoenix, AZ office occurs before a lawsuit is filed. 

• Discounted Rates for Target Market Members. 

BETHUNE & ASSOCIATES 
Attorneys at Law

Gary Bethune, Esq. 

800-783-5402, ext. 107 gbethune@bethunelaw.com

Michael Santangelo CPCU, AIC, AIS, AU Operations Manager 

800-783-5402, ext. 103 msantangelo@bethunelaw.com

14435 N. 7th Street, Suite 201 Phoenix, AZ 85022  

www.bethunelaw.com 

We are the missing piece in your accounts 
receivable solution



Now access RMS’ industry leading data and analytics 
through the RiskMeter Online. By simply entering in 

a few pieces of information, it’s possible to get:

AAL & PML Metrics
• Earthquake

• Windstorm (Hurricanes)

• Winterstorm

• Severe Convective Storm  
  (Tornado & Hail)

Natural Hazard Data
• Earthquake Score/Profile

• Hurricane Risk Score/Profile

• Ground Shaking

• Distance to Coast

For more information, 
call 1.800.746.7797 
or dmunson@cdsys.com

P A R T N E R
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Direct Bill Solutions For:
Insurance Companies • MGA’s • Program Administrators • Captives

FEATURES:

Fully Accessible Online

Invoices Branded to the Sub-
Producer or Carrier 

Secure Check Remittance Facility

Commission Distribution to MGA 
& Sub-Producer

Handles ACH & Credit Card 
Payments Online

State Compliant Legal Notices

Online Reporting

Multiple Policies on Single Invoice

Online Retrieval of Invoices

Fully Customizable Installment 
Schedules

BENEFITS:

Reduce Administrative Overhead

Eliminate Printing & Mailing Costs

Eliminate Need to Absorb Finance
Charges in Pricing

Reduce Staff Collection Activities

Eliminate Commission 
Reconciliation

Empower Producers to Self-Serve

Co-Branding Keeps the Buying 
Relationship Where It Should Be:
Insured and Their Agent or Carrier

Reduce Non-Payment Activity by 
Branding Envelopes to an Entity 
Well Known to the Insured

Much More..

Visit Us at TMPAA in April

www.billitnow.com          888-778-5051

A Division of Billing Management Services, LLC

WE DO MORE THAN MANAGE
CLAIMS AND LOSS COSTS,

nationwide claims management I managed care I RMIS 
www.remltd.com I 800.347.4494 I marketing@remltd.com 
RISK ENTERPRISE MANAGEMENT LIMITED  I  2540 Route 130, Suite 109 I Cranbury, NJ 08512 

we manage relationships and reputations, too.  
We ensure that your claims are resolved in line with 
your expectations. We protect your bottom line.
At REM, being your TPA also means being your
partner. At REM, we take your Program personally.
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Our mission is simple. We utilize cutting edge technology, and 
committed employees and consultants, to offer our clients quality 
and cost effective claim administration services. Our experienced 
professionals are strategically and remotely located throughout the 
United States, providing claim services for insurance companies, 
reinsurers, program administrators, managing general agencies, 
captives, risk retention groups, pools and self-insured entities.

Business Focus
General Liability, Automobile & Trucking (including liability, physical 
damage and cargo), Property & Inland Marine, Professional Liability, 
Management Liability, Public Entity and Workers Compensation. 
Our experience includes managing “run-off” claims for carriers 
and reinsurers.

Claim Services
We specialize in program business, captives, pools, and self-insured 
arrangements. Our unique approach toward claim administration is 
cost effective and more efficient, utilizing:

An entirely paperless web-based claim management system with 
integrated image scanning capability, and ability to strategically 
place experienced resources anywhere in the United States

Client inquiry access anywhere in the world through a web 
browser viewing real-time claim data and ability to conduct 
claim audits remotely

Remotely located staff, web-based video conferencing to 
integrate staff and client communications, voice over IP 
telephone and other Internet-based communication systems

The ability to recruit and provide the most qualified and 
experienced staff with no geographic limitations

Client Focused
Customized claim operations and flexible facility locations
Customized claim handling procedures for each client
Specialized claim units & dedicated client coordinators
24 hour toll free or web-based claim reporting

Quality Emphasis
Best Practices for claim handling and litigation management
Proper Adjuster/Claim Attorney to Manager span of control 
ratios, providing quality supervision
Manageable caseloads yielding a better work product, positively 
impacting results
Regular internal quality control claim audits

TPA in a Box®

For the program administrator, captive/RRG, self-
insured or any company, needing a full service claim 
administration facility:

A custom packaged claim administration solution

A collaborative recruitment effort with client 
approval of selected staff

A virtual environment based on cutting-edge 
technology

Administrative office providing technical claim 
oversight and core administrative functions

Best Practices claim handling and litigation 
management guidelines

Comprehensive loss and claim management 
reporting

Ability to develop data interfaces with clients, 
carriers and reinsurers

www.blueleafclaims.com

Blue Leaf Claims, Inc.
230-B Mountain Road
Suffield, Connecticut 06078    
Tel: (860) 254-4408
Toll Free: (866) 323-5883 
Fax: (860) 831-1073
info@blueleafclaims.com

a v i r t u a l c l a i m c o m pa n y
Blue Leaf Claims, Inc.

® 2008 Blue Leaf Claims, Inc. All rights reserved. BL1 05/08

Take Charge of Growth!

Reduce Processing 
Increase Productivity 
Drive Sales and Retention
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Chiltington International is an insurance and reinsurance services firm owned 
wholly by its executives and serving all segments of the insurance marketplace 

since 1982. Chiltington is international in scope, with offices in the USA, UK, Germany, 
Argentina, Australia, and Mexico. In 2006, Chiltington was named Reactions
Consultancy of the Year, chosen over many larger competitors. Chiltington offers       
superior service and unparalleled expertise in conducting claim, underwriting,           
accounting, and operational reviews of MGAs and TPAs.

www.Chiltington.com

Contact Don Wustrow at:  
732-706-7888  

or email Dwustrow@nj.chiltingtonusa.com 

MGA Reviews – Chiltington can act as your eyes and 
ears in the operation of an MGA, ensuring that your interests 
are represented fairly and completely. 

TPA Reviews – Chiltington can review overall operations 
and claim handling at a TPA to identify and resolve potential 
problems before they have a negative impact. 

Due Diligence – Chiltington can review the records and 
operations of potential acquisitions for completeness and  
accuracy to give you peace of mind before you make a major 
financial commitment. 

Data Mining – Chiltington’s experts can apply exception 
based software to identify data errors and anomalies by    
testing entire databases in differing file types and formats       
efficiently and quickly. 

MGA Certification – Chiltington can conduct a review 
of your operation to identify and resolve potential problems 
before you offer your services to issuing companies. 

Sample Engagements:
Financial Analysis, ProFormas
Due Diligence
AM Best rating analysis
RBC modeling

Our staff has over 100 years of  industry expertise in
financial, operational, and strategic areas.  We  understand
Program Administrators and their strategic  financial needs.
We are flexible; allowing clients to engage for short duration
projects or long term roles.

Contact: Kelly Drouillard CPA, CPCU
kelly@quiviracapital.com
www.quiviracapital.com

Consulting services to the insurance industry
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784 Wall Street, Suite 110 ‧ OÕFallon, IL 62269 ‧ 800-844-2678

www.costfinancial.com

CO
ST FINANCIAL

GROUP, 
INC.

Stop by our booth at the Target Markets Mid-Year Meeting in Baltimore for a Special Offer!

Not Owning Your 
Own Premium 

Finance Subsidiary Is 
Like Throwing Money 

Out The Window!

Now more than ever, it is 
imperative to maximize 
income from every aspect 
of your organization.
The COST System enables you to 
earn ALL of the profit from premium 
financing without additional staffing 
or overhead!  You  control the 
finance process, improve customer 
service, and add to your bottom 
line while COST does all the work!

A Comparison for each $1 million in Financing You Arrange:

Current PFC Pays You Your Income The COST Program

1/2% $5,000 $30-40,000

1% $10,000 $30-40,000

2% $20,000 $30-40,000

% You Add to the Buy Rate Your Income The COST Program

1% $4,200 $30-40,000

2% $8,500 $30-40,000

3% $12,700 $30-40,000

FormsPlus™ is a policy admin/issuance system that affords the user with the flexibility 
of issuing all admitted/non-admitted personal and commercial line policies and their 
associated transactions in all 50 states.  Using Microsoft® technology, FormsPlus™ has 
the native ability to import or export ASCII/AL3 or XML-formatted files to achieve 
integration with various rating systems and backend accounting and claim systems.

Here is a Sample Of What FormsPlus™ Can Automate:

>   Submission Tracking/Clearance
LAN or Internet-based.

>   Quote Issuance
Integrates with ALL major rating systems.

>   Policy Issuance
For all personal/commercial lines for all 50 states including Life/Health and Workers’ Comp.

>   Policy Administration
Handles endorsements, renewals, cancellations, reinstatements with reprinting capabilities.

>   Company Uploads
Data can be sent via XML/ASCII to carrier, claims TPA or any other system that has import 
capabilities.

>   Data Warehouse
Our “FORMS-DRIVEN“ MS SQL™ database stores not only ALL of the rating and policy level 
data, but any additional claims, loss control, accounting or marketing data that you want to 
import into FormsPlus™.

>   Microsoft® Based 
FormsPlus uses Microsoft’s® latest technology to give your company the edge it needs to
compete in today’s global economy.

www.qualcorp.com
888.367.6775
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Counterpoint Software has been developing quality database and 
information management systems for businesses since 1986. Our mission 
is to provide information systems solutions which are affordable, easily 
implemented, and user friendly. 

LET US HELP YOU IMPROVE 
YOUR BOTTOM LINE 

Counterpoint has developed a suite of customizable modules that enable 
us to quickly and efficiently develop individualized solutions for insurance 
programs. By using these modules we can offer: 

A universally consistent view of data across all lines of business to all 
users of the system and all workflows within a business process from 
application submission through approving or declining a piece of busi-
ness to policy issuance.  
A clear workflow of data as it moves through the agency and on up to a 
carrier, providing status to all interested parties throughout the data's 
lifetime.
CRM and Document Management are fully integrated into the processes 
to ensure that you provide the very best service to all of your clients. 
A solid foundation that has been built upon Microsoft's SQL Server as 
the primary database which provides excellent data integrity and reliabil-
ity. It is also built using the most reliable development internet tools 
available from Microsoft. 

Counterpoint Software, Inc. 
1901 North Lincoln Street 

Wilmington, DE 19806 
Voice:  (302) 426-6500 
Fax:     (302) 426-6505 

Since 1986 
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PROGRAM CARRIERS

MIC Enables Program Carriers To :

The Leader
In Program Business

55 Lane Road,  Suite 300  Fairfield,  NJ 07004
info@cover-a l l . com      www.cover-al l .com
T E L : 9 7 3 . 4 6 1 . 5 2 0 0 FA X :  9 7 3 . 4 6 1 . 5 2 6 1
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Time and again, Cover-All Technologies has exceeded the expectations of 
Carriers in the Programs space. Our proven track record includes complex 
implementations for some of the nation’s largest insurers, with nearly 
$3 billion in premium flowing through our platform every year. 

Why do we see such tremendous success in the Programs space? It’s simple: 
we understand program business and provide a truly flexible and scalable 
platform through which businesses achieve measurable results.

Program Carriers face very specific challenges, which is why Cover-All designed My Insurance Center (MIC) 
with the kind of flexibility and scalability that ensures Program success.  

MIC is currently supporting several of the largest program business carriers in the country with capabilities 
such as external agency enablement, straight-through processing, automated workflow, real-time compliant 
rate-quote-bind-issuance, and subsequent policy servicing.

 and to different program administrators

 and underwriting guidelines by program

 reporting for all programs or by individual 
 program

 and third party services

Key Chains
Bags and Cases

Cameras

JewelryApparel

Golf Accessories

Watches

Blankets
MP3 Players Candy

Calendars

Pens

Poker Chips USB Flash Drives
Hats

Awards

Blankets

Blue Tooth Ear Piece

www.promokartel.com

p.  703.444.9100 f.  703.444.9120 
giannk@promokartel.com

Fund Raisers
Trade Show Give-a-Ways

Gifts
Apparel Programs

Specializing In...
.

.

.
.
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e the exclusive CardioReady® provider for your target class.B
Sudden Cardiac Arrest is the leading cause of death in the U.S. – but it is preventable. CardioReady is the leading audit and
certification provider of onsite cardiac emergency readiness programs.

Prompt use of an onsite Automated External Defibrillator (AED) increases the chance
of survival up to 70%. CardioReady is a validated, patented, inspection-
based audit and certification program that improves the insured’s
readiness to respond to a Sudden Cardiac Arrest event.

Benefits include:

• Differentiation over your competitors insurance programs.

• Loss control related to sudden cardiac arrest.

• The CardioReady Certification program ensures protection
under the Good Samaritan laws.

• Complete AED program development and management for
your customers.

For more information on your CardioReady opportunity, be sure to stop by
our Target Market booth.

"Anyone who has lost someone to sudden cardiac arrest
understands the importance of AEDs in saving lives.
We’re proud to partner with CardioReady to address
this preventable loss of life while further improving
patron safety at golf & country clubs – a focus of
our Preferred Club Program since 1994."

- Philip J. Harvey, President, Venture Insurance Programs

Does Your Insurance
Program Have Heart?

Contact CR Certification Corporation
Phone: 800-614-9368

Email: info@cardioready.com
Visit: www.cardioready.com

Discover the difference  makes.

people |  attent ion |  solut ions

As one of the leading premium financing  

companies, our national expertise and personal  

service successfully accommodate clients of all 

sizes. Combined with premium people, attention and 

solutions, you’ll always get the answers you need.  
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The Crawford System of Claims SolutionsSM was developed by Crawford & Company  |  NYSE: CRD-A, CRD-B

Crawford & Company is an equal opportunity employer

The Crawford System of Claims SolutionsSM is the most comprehensive, global, integrated solution for 
all corporate, insurer and reinsurer claims administration.

We have MORE adjusters, with MORE experience in MORE locations, in MORE countries working on MORE
claims in MORE industries on MORE tactical and MORE strategic engagements across MORE types of 
claims than virtually any other claims administration resource.

Why?

Why ask why? Visit thecrawfordsystem.com 

W H Y
CONSULTING CLAIM SERVICES

BUSINESS PROCESS
OUTSOURCING

SM

or email/call us:
866-572-8772 (USPC)
solutions@us.crawco.com 

phone: 201.963.1550 x2101
e-mail: deferdico@perrknight.com

web: www.PerrKnight.com

Everything You Need to Reach 
Your Target Markets.

Perr&Knight is a leading provider of insurance 
support services, including Actuarial 
Consulting, Competitive Intelligence, Data 
Services, Management Consulting and 
Regulatory Compliance.

Together with our preferred technology 
partners, Perr&Knight provides a strategic 
resource that companies utilize to reduce 
their fixed costs while increasing the efficiency 
and value of their insurance operations.
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BEAT THEM TO
THE BUSINESS
WITH A QUICK-TO-LAUNCH
PROGRAM PLATFORM

Be more agile than your competitors and become 
a heavyweight in program business.  CSC’s hosted 
insurance platform and managed services have 
helped carriers: 
  

  

Grow your business aggressively — with CSC 
in your corner.  csc.com/pcbpo 

Meet Steve Mitchell at Target Markets. Give 
him a call at 803.960.6685 or e-mail 
stephen.mitchell@csc.com.

Let us throw you a line.

1. Workers’ Compensation Industry Study, 
Paradigm Management Services, August 2008

2. Based on an independent comparison by Milliman, 
Inc., the nation’s leading actuarial and consulting 
firm, to their proprietary database of similar 
workers’ compensation claims.

www.paradigmcorp.com

800.676.6777

While 95% of workers’ comp 

executives believe medical 

costs to be the industry’s most 

critical issue, less than 10% 

believe anything meaningful 

can be done about it.1

Fortunately there’s Paradigm.

Our catastrophic case 

management delivers:

2

2

involvement

Results that keep you floating.
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Welcome.

Go online at www.edgeworthfs.com
OR CALL TOLL-FREE 877.813.EDGE (3343)

We specialize in the administration and

processing of state insurance
surplus line tax filings
and compliance required in the 

placement of insurance policies 

with non-admitted insurers.

Edgeworth Financial Services is committed to 
offering the most comprehensive, customer focused
service which includes:

• Email confirmation for every filing
• Email updates for state-by-state changes 

to filing regulations
• Annual summary of reports filed by agency

The process is simple: all the documents you need to
complete for compliance are listed by state, and are
available for download. There’s even a fee calculator
for each state. Just complete the necessary informa-
tion and we’ll do the rest. Registration is Free.

EDGEWORTH FINANCIAL SERVICES

WEB www.edgeworthfs.com

EMAIL kwieland@edgeworthfs.com

VOICE 877.813.3343

Our services are available to

AGENTS 

BROKERS

WHOLESALERS 

PROGRAM UNDERWRITERS 

MANAGERS 

INSURERS 

RISK RETENTION GROUPS

RISK PURCHASING GROUPS

Life is full of compromises.

InnovatIve  Workforce SoLUtIonS

H

Your business shouldn’t be.
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Areas of Expertise:
• Assigned Risk 
• Auto Dealerships 
• Cargo
• Commercial General Liability 
• Construction Defect 
• Garagekeepers 
• Habitational Property and Liability 
• Homeowners 
• Legal and Medical Malpractice 
• Livery, including Buses and Taxis 
• Municipalities
• Ocean Marine
• Personal Lines Auto 
• Personal Lines Home
• Professional Liability 
• Real Estate Errors and Omissions 
• Rental Vehicles 
• Restaurants 
• Towing 
• Trucking 
• Workers’ Compensation 

North American Risk Services
Few companies can deliver the range and 

quality of capabilities you find at North 

American Risk Services. Founded in 1996, 

we provide comprehensive claims management 

services for insurers, brokerages, managing 

general agencies, reinsurers, liquidation 

bureaus and self-insured funds.

WWW.NAR I S K . COM

Experience
We combine significant industry experience, precise protocols and 
unsurpassed technology to deliver the best claims administration and 
management available. Regardless of the type of loss, our professionals 
manage your claims with the exacting quality you can trust.  

Integrity
Consistency drives our client relationships - in our actions, values, methods 
and principles. Our fiduciary relationship with clients is paramount. We 
inspire confidence in every aspect of our interaction with their customers, 
insureds, claimants, vendors and attorneys. It’s how we deal with people. It’s
what you can expect. It’s who we are.

Client Focus
Customer service is the absolute core of our claims management services.
Every employee is dedicated to key objectives in critical areas - prompt 
contact, adherence to specific timelines, and meeting customer- specific 
claim directives. Our goal will always be to safeguard claims and guide 
examiners to carefully-considered actions.

C l a i m s  M a n a g e m e n t .  R e d e f i n e d .

HOME OFFICE

2600 Westhall Lane

Maitland‚ FL 32751

Tel: 407.875.1700

800.315.6090

Fax: 866.261.8507For further information, please contact:  W. Todd Evans, Executive Vice President/Principal    tevans@englemartin.com

EMCAS TPA/Claims Management EMA Loss Adjusting EMC Claims Consulting
*  SAS 70 Type II Certified                    Commercial Property                             Claims Auditing   

Programs                                                             Inland Marine                                           Claims Operation Analysis
MGA/MGU’s                                                        Commercial Liability                                Specialty Claims Outsourcing
Self Insured Entities                                         Transportation
Captives/RRG’s                                                                               

Proven Experience Reduces
Ultimate Net Loss Ratio. Period.

Engle Martin & Associates, Inc. - People You Know.  Service You Trust.
         

Why not make a move today to a company that is a true partner in reducing your loss costs.  At Engle Martin & 
Associates, Inc., our people make the difference.  Our team of qualified and experienced insurance professionals
is committed to delivering consistent and exceptional claims service.  Recognizing that every client is unique, we 
understand the complexities of risk management, risk transfer, insurance coverage and effective claims adjustment
to control your overall loss costs. 

Our comprehensive line of service offerings includes the following specializations: 

What’s Your Next Move?

www.englemartin.com 1.800.818.5619

®
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Welcome to the TMPAA Mid Year Meeting
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With operations in more than 110 countries 

and expertise in the world of fraud abatement 

solutions and corporate compliance needs, 

G4S Compliance & Investigations is the 

preferred investigations partner and advisors 

for organizations around the globe.

Whether your needs are local or international, 

we take the time to analyze and understand 

your situation. G4S develops custom solutions 

which minimize your risks and gives you the 

peace of mind that enables you to concentrate 

on running your business.

A Global
World of
Compliance and
Investigation
Solutions
Insurance Investigation Solutions • Compliance & Training Solutions
Corporate Security Solutions • Human Resources & Employment Solutions

USA Headquarters: 910 Paverstone Drive Raleigh, NC 27615 United States Toll Free: (800) 927-0456 Fax: (800) 927-2239
PBG Corporate Solutions: 4200 Wackenhut Drive Palm Beach Gardens, FL 33410 United States Toll Free: (800) 275-8318 Fax: (800) 275-8319
Western Region: 2151 Convention Center Way, Suite 211-A Ontario, CA 91764 United States Toll Free: (888) 501-7017 Fax: (888) 836-4189
Canada: 50 McIntosh Drive, Suite 207 Markham, Ontario L3R 9T3 Canada Toll Free: (866) 860-7068 Fax: (416) 444-5841
Australia Headquarters: Level 3, 184 Bourke Road Alexandria NSW 2015 Australia Phone: +61 2 9669 5633 Fax: +61 2 9669 5922

License Information: AZ License: 1003569 • CA License: PI-19994 • DC License: 0387 • FL License: A9100044 • GA License: PDC001083 • HI License: PDA621 • IL License: 117000920 
IN License: PI20700059 • MI License: 3701205558 • MT License: 4815 • NV License: 1546 • Licensed by the New York State Department of State: 11000030490 • Licensed by the Private 
Protective Services Board of the State of North Carolina: 1137 • OH License: 200921001467 • TX License: A08713 • UT License: P100177 • VA License: 11-1274 • WA License: 755

For more information, please visit www.cni.g4s.com

TO FIND OUT MORE ABOUT OUR SERVICES, 
PLEASE CONTACT OUR NEW YORK OFFICE: 212.251.0972

OR VISIT US AT: WWW.MYSTICCAPITAL.COM

NEW YORK    CHARLOTTE          DALLAS

MYSTIC CAPITAL 
ADVISORS GROUP, LLC

SOUND ADVICE.
SOUND RESULTS.

MERGER & ACQUISITION ADVISORY FOR BUYERS & SELLERS, DUE DILIGENCE, BUSINESS VALUATIONS, 
PERPETUATION PLANNING & BENCHMARKING TO THE INSURANCE INDUSTRY.

SPECIALISTS IN:

ACCORDING TO SNL FINANCIAL, MYSTIC CAPITAL ADVISORS GROUP, LLC, CONSISTENTLY 
RANKS AMONG THE TOP FINANCIAL ADVISORS TO THE INSURANCE INDUSTRY.

MYSTIC CAPITAL ADVISORS GROUP, LLC
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Depth of knowledge, objective analysis, and practical
strategies for the evolving property and casualty insurance

industry.

To succeed in the property and casualty industry today, you need a clear
understanding of political, economic, and demographic trends–coupled with a rigorous
analysis of markets, opportunities, and risk. Milliman has played an important role in
the evolution of the insurance industry. We have the experience to deliver insight into
emerging trends in the context of your specific business dynamics. Supported by
expert analysis, we offer focused advice on corporate strategy, risk management,
product offerings, distribution, and other key areas. Our sophisticated software tools
reflect the latest advances and support essential risk management and reporting
functions, including projections, pricing, reserving, predictive analytics and analysis of
capital needs.

Our consultants bring knowledge, experience, and an unbiased perspective to each
assignment. Combining technical prowess with broad-based business expertise, we
develop solutions that are practical and actionable–and customized for your needs.

Contact us for assistance with your product design,
pricing, financial modeling and reserving needs.

Stop by and visit with Mike Blivess at our booth

Michael P. Blivess, FCAS, MAAA
mike.blivess@milliman.com

610-975-8020

Schedule an introductory meeting to learn how the unbundled insurance 
company / TPA model reduces total loss costs, maximizes underwriting 

profit and increases Program Administrator income.

For nearly half a century, Gallagher Bassett Services, Inc. has 
fine-tuned risk-reducing strategies geared toward the needs 
and goals of evolving businesses from all types of industries. 
Our financial strength, trained and experienced personnel, 
and high quality services offer unique solutions that help 
organizations better manage their risk. 

• Aggressive Claims Management services
• Dynamic Information Management solutions (risxfacs.com)
• Specialized Risk Management services
• Multiple Cost Containment solutions

“Solutions that help you manage and master your risk!”

For
Further Information 

Contact:

Derek D’Onofrio
Account Executive

National Sales Division
Phone: 973.644.5940

derek_d’onofrio@gbtpa.com

or visit our website at :
www.gallagherbassett.com
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Business Process outsourcing

Our Experience
+

Superior Systems
=

Your Program Success

Our Experience
+

Superior Systems
=

Your Program Success

We Specialize In:
Policy Issuance Via "MIS FasQuote"• 
Premium Billing, Collections, and Administration• 
Program Data Management Reporting• 
Underwriting and Rating Services• 
Unit Statistical Reporting Services• 
All States "WCPOLS" Electronic Reporting• 
Online Document Management• 
 Medical Call & DCI Reporting Services• 

Who We Are
MIS is an insurance services company that offers 
“Back Office Solutions” to Carriers, Program Admin-
istrators, Captives Managers, and Managing General 
Agents. As a leader in the Work Comp Business 
Process Outsourcing Field, our quality systems, 
professionally trained staff and experience in  
compliance and policy reporting is second to none.

The Complete Paperless Solution
On Demand, “MIS FasQuote”• 
Integrated Invoicing System• 
Advanced Document Interface• 
Speed and Flexibility• 
Excellence in Regulatory Compliance• 

www.midwest-ins.com

MIS Contact: Kris George
158 Lookout Place, Suite 201
Maitland, FL 32751

t - 866.694.2084
e - MISMKT@midwest-ins.com
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Our BRANDED integrated systems offer MGA’s/Wholesalers/Program Administrators

 greater business opportunity with Multiple Applications and Links to Multiple Carriers

Online Rate, Quote, Bind, Policy Issuance and Administration Systems 

For Personal, Commercial, Professional  and Transportation Lines

Look what I-Engineering Delivers...!

I-Engineering, Inc.
4 Armstrong Road, Shelton, CT 06484
P 203.402.0800 | F 203.402.0801
E sales@i-engineering.com | W i-engineering.comIntegrated Insurance Solutions

“I-Engineering allowed us to develop something that would grow with us and increase 
our efficiency!”

Brad Emmons - Vice President
Orchid Insurance Agency - Vero Beach, FL

Efficiency!

“We have over 4,000 people signed up on the system for ONLINE Rating. It is working!”
Jim Mastowski - CEO & CIO

Jimcor Agencies - Montvale, NJ

Value!

“We did over 6,000 pieces of business last year through MICK. That is 6,000 that we 
did not have to touch, that our underwriters did not spend time on!”

Bill Kiley - President
Connecticut Underwriters - Middletown, CT

Productivity!

“If you’re going to spend the money.... spend it in the right place. Go with proven results!”
Ralf (Goober) Schaarschmidt - President & CEO
New England Excess Exchange - Montpelier, VT

Satisfaction!

What Does I-Engineering Produce...?

Build & Brand Your “Online” System - Let Us Make Your Job Easier
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Solutions You Can Build On™instec-corp.com


