
Defining Innovation & Excellence 
in Program Business 



A/V Sponsor: 

Today’s Agenda 
10:00 a.m.–12:00 p.m. Workshops 

• 10:00 a.m. Target University presents – Program 
Administrator Contracts 

• 10:00 a.m. Evaluating the Financial Strength of 
Program Markets, What to Expect in 2015 

• 11:00 a.m. Demystifying Lloyd’s of London and 
Accessing this Program Market Resource 

• 11:00 a.m. Data, Data Everywhere – How Do I Collect? 

 
12:00 p.m. Networking Lunch 



A/V Sponsor: 

      CPL Designation 
Requirements to receive the Designation of 
Certified Programs Leader (CPL):  

• Successful completion of all 12 courses  
• 5 years total experience in Insurance 
• 2 years experience in a Program Leadership Role 

OR 5 years as a Program Underwriter OR 5 years as 
a Vendor in a technical position serving the program 
business industry 

• Absence of any  
ethical violations 



A/V Sponsor: 

      CPL Recipients 
• John Corneau – Fortuna General  
• Cat Jansen – Scottsdale Insurance Co. 
• Tyler Hamilton – Alliant Specialty 
• Nicholas Herzel – Pearl Insurance Group  
• Ryan Kuhlman – Hiscox 
• Amelia Malanaphy – Allianz  

Global & Corporate Specialty 
• Kelvin A. Medina – Liberty  

International Underwriters 
• John Immordino – Arlington/Roe 

 



A/V Sponsor: 

Marketing Campaign Awards 
The Insurance Marketing & Communication 
Association (IMCA) and TMPAA are proud to co-
sponsor the 5th Annual Program Marketing 
Campaign Awards 

 



A/V Sponsor: 

Marketing Award Winner  
          Best of Show:  Glatfelter          
                    “Community-Minded” Campaign 
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Marketing Award Winner  
Glatfelter: "Community-Minded“ Campaign 
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MiniCo: Baseball-Themed Direct Mail Campaign 
 

     Marketing Award Winner  
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MiniCo: Baseball-Themed Direct Mail Campaign 
 

     Marketing Award Winner  
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Marketing Award Winner  
    

Brownyard 
Group 

 
"Be Sure“ 
Campaign 
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Marketing Award Winner  
Brownyard Group: "Be Sure" Campaign 



A/V Sponsor: 

Welcome  
Industry Speaker 

Dr. Robert P. Hartwig 
President, I.I.I. 

 
Sponsored by: 
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