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 Leaders

in Program Bus iness

TARGET {::3) MARKETS

Progrant Administrators Association




@ Today’'s Agenda

10:00-11:00am

Workshop: Insurance Technology: Current State, Trends
and Selecting the right Technology Partner

11:00am-12:00pm

Workshop: The Time for
Cyber Coverage is Now

A/V Sponsor:



@ CPL Designation

Requirements to receive the Designation of
Certified Programs Leader (CPL):

Successful completion of all 12 Target
University courses

5 years total experience in Insurance

2 years experience in a Program Leadership
Role OR 5 years as a Program Underwriter OR
5 years as a Vendor in a technical position
serving the program business industry

Absence of any ethical violations

A/V Sponsor:



»3) CPL Recipients

Michael Greville — QBE
The Target Markets
Patrick T. Heese — Zurich Program Fdministrators Association

In recognition of the successful completion of all required
Target University Courses and a history of program leadership

G I e n n M 0 ntgo m e ry — in this industry segment, the Association confers upon

Pour Name

Brownstone Insurance N

Certified Programs Leader (CPL)

C ra ig M oore — B & B this eighth day of May, 2013
Programs

Gina Gallloway Wood — Great American Insurance

Laura L. Zollner — Liberty Mutual Programs

A/V Sponsor: | =



@ Marketing Campaign Awards

The Insurance Marketing & Communication
Association (IMCA) and TMPAA are proud to co-
sponsor the 4t Annual Program Marketing
Campaign Awards

MGET » Insurmg You’re Connected
MARKETS O

Program Marketing Campaign Award ‘ | I C O

_|.\ ! _'}‘-.":;' —
A/V Sponsor: = |«



@ Marketing Award Winner

Ultra Risk Advisors ultra

RISK ADVISORS  fomory NsU Heatthcars I SEARCH

Website/Brand Launch — |eecEERESRCTE—EC
HEALTH EXPRESS

' I" ra Y | IMAGING

CORRECTIONAL
HEALTH

RISK ADVISORS Calm or Chaos?

The difference is your Risk Management Strategy

Clinical Expertise - your competitive advantage of full access to medical consulting resources. Quality - pre-negotiated programs so you
VI D E OS don't have to worry about coverage issues. Efficiency and Speed — A streamlined process with dedicated production underwriters.

When it comes to your unique needs in the healthcare industry - liability, malpractice and proactive risk management - you'll find the solutions
you've been looking for with our ultra-specialized insurance programs

READ OUR BLOG VIDEOS FIND US HERE

Do most physicians have a plan for Professional Liability Underwriting Society
proactive risk managment? Medical Professional Liabilicy Symposium, April 23
Healthcare 3

By Ben Newman - 25, Adlanta Georgia

Don’t Like What You See in the Mirror?
There's a Medi Spa for that.

How Can Higher Silver Prices Increase
Risk for Health Clinics?

Ultra Risk Advisors - Risk Management

OBJECTIVES Support new |de.nt|tY launch with wep5|te that uses less copy
and more graphics/video to communicate

A/V Sponsor:




@ Marketing Award Winner

¥ ;IOVER’S?
Paul Hanson Partners CHOICE
Movers Choice

THE Destination for Insurance

Anniversary Campaign

Welcome to our
Online Broker
Tool Kit

MOVER'S 5%
CHoOIC
THE Destinat

,,,,, # for Insurance

Celebrating 20 Years of Protecting
the Transportation Industry

MOVER’S S
CHOICE

THE Destination for Insurance

OBIJECTIVES QL.JEH clos.mg rumors, tout.three carrier binding authority and
drive anniversary celebration entries

s sV
= =l

A/V Sponsor:



@ Marketing Award Winner

Brownvard Grou ~ INSURANCE | Inadequate INnSurance
y P 1’ Coverage Could Put Your

MUlti'Program ) ; Business Six Feet Under
Claims Campaign .

Inadequate
nsurance
Could Make Your
Temperature Rise

were prepared with Beautician's sional Liability from SASSI

) i : Loss: Invasion of Privacy
Bodily Inyry m $25,000 Claim Paid 5 million

f ) s e i uate insurance would have caused a salon In this case, inadequate insurance would have been a crim

PIPROTECT P. 800-645-5820
Loss: Hospital Computer Center 88-823-9: —

: e E. PIProtect@brownyard.com
Claim Paid: $3,000,000 agency.com Insvrance when yeu krew BETTER® www.brownyard.com

www.SASSI y.com
Elruwngum:d

e e oo BT W INSURANCE WHEN YOU KNOW

Promote superior claims service/expertise across all programs
OBIJECTIVES _ ,
while educating buyers about real case dollar settlements

A/V Sponsor:




D) WELCOME

Industry Speaker

Anthony Kuczinski

President & Chief Executive Officer
Munich Reinsurance America, Inc.

@

Munich RE =
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A/V Sponsor:



