Insurance Licensing
For
Program Managers

Barb Donnar, President/CEO
Supportive Insurance Services


Presenter
Presentation Notes
Worked for carrier for 18 years managing licensing/commissions

Decided to  make a carrier change..started SIS in 2001

QUESTIONS
ANYONE MANAGE THE LICENSES IN YOUR OFFICE?
WHAT ARE THE CHALLENGES YOU FACE


State Insurance Departments

* Licensing Division
e License issue, renewal, CE, appointments

National Association of Insurance Commissioners (NAIC)

e Resource for state insurance departments
e Draft model laws
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STATE INSURANCE DEPTS RESPONSIBLE FOR ENFORCING STATE INS LAWS, SUPERVISING COMPANIES, PRODUCERS AND AGENCIES

LIC DIVISION – RESPONSIBLE FOR LICENSING AND REGULATION OF PERSONS AND COMPNIES WHO WISH TO SELL….CARRIER APPOINTMENTS…

AKA BUREAU, DEPT, SECTION

SOME STATE LICENSING DIVISIONS ARE SMALL WITH ONLY A HANDFUL OF STAFF MEMBERS OTHERS HAVE LARGE STAFFS


National Insurance Producer Registry (NIPR)

 Producer Database (PDB)
e Electronic Licensing
e Appointments/Terminations

e Address changes
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October 1996, the National Insurance Producer Registry (NIPR) is a non-profit affiliate of the National Association of Insurance Commissioners.  The NIPR is governed by a board of directors that includes representatives from both the NAIC and from the insurance industry itself.  �
The purpose of the NIPR is to provide an electronic “gateway” that links state insurance departments with licensees and license applicants via an electronic network.  The NIPR describes its key benefits as: �
Reduction in paperwork and data entry �
Development of national standards regarding electronic transmission of licensing data �
Faster turnaround time �
WHAT  LIFE WAS LIKE PRIOR TO NIPR


e Agent, Broker, Producer
e Business entity (agency)
e Adjuster

Lines of Authority

Appointments
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TERMS ARE USED INTERCHANGABLY

HISTORY OF PRODUCER 

An agent is generally considered to be a representative of the insurance company.   CARRIER APPOINTMENTS

A broker is usually considered to be a representative of the insured and not the insurance company

A producer license is the generic term for an agent or a broker license issued to an individual.   Many states are now issuing “producer licenses” instead of agent or broker licenses and using this terminology for individuals licensed in their states, regardless of whether the individual is acting as an agent or as a broker.  �
An agency license is a license issued to a corporation, partnership, LLC or a sole proprietorship   AKA  BUSINESS ENTITY    NEED INVID AND AGENCY IN MOST STATES

Lines of authority vary by state…some have separate lines…ie Property, Casualty and then others combines into one life of Property & Casualty

An appointment is the process by which the insurance carrier notifies the state insurance commissioner of a producer or agency that will be selling insurance on behalf of the insurance company.  Not all states require appointments



e Sell - means to exchange a contract of insurance by any means, for
money or its equivalent, on behalf of an insurance company.

e Solicit - means attempting to sell insurance or asking or urging a
person to apply for a particular kind of insurance from a particular
company.

 Negotiate - means the act of conferring directly with or offering
advice directly to a purchaser or prospective purchaser of a
particular contract of insurance concerning any of the substantive
benefits, terms or conditions of the contract, provided that the
person engaged in that act either sells insurance or obtains
insurance from insurers for purchasers.
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PLMA CAME UP WITH STANDARD DEFINITIONS OF WHO NEEDS A LICENSE

SELL - TO EXCHANGE A CONTRACT OF INSURANCE BY ANY MEANS ON BEHALF OF AN INSURANCE COMPANY
SOLICIT -  Attempting to sell insurance or asking or urging a person to apply for a particular kind of insurance from a particular company

Negotiate.  The act of conferring directly with or offering advice directly to a purchaser or prospective purchaser of a particular contract of insurance, provided that the person engaged in that act either sells insurance or obtains insurance from insurers for purchasers

CLERICAL STAFF EXEMPT


on-Resiaent Licensing

e Apply via NIPR, State Website, Vendor
* Yes/No questions on application

e Additional requirements

e |ssued within 5 days

* License copies
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Check state websites to determine what is required for the state you are applying for licensure

Questions – have you ever been convicted of a crime, had a judgement withheld or deferent or are you currently charged with a crime…felony or misdemeanor
	“named or involved as a party in an administrative proceeding
GA – citizenship affidavit with DL or passport…AL- proof of citizenship DL…FL – fingerprint cards…CA – fingerprints if not required in the home state
ALL STATES CAN BE FILED ELECTRONICALLY  EXCEPT FOR MA  WHICH MUST USE UNIFORM APPLICATION

ELECTRONIC APPS CANS BE FILED VIA  NIPR, STATE WEBSITE OR  VENDOR

Only a handful of states mail license copies…must go to state website or vendor to get license copy.



Additional Requirements for Business Entity Licensing

 Designated Responsible Licensed Producer (DRLP)

e Corporate Registration with Secretary of State’s office (Certificate
of Authority) is required as a pre-requisite to licensing in some
states

e Officer fingerprints
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Same questions as on the invididual application but they apply to all officer, owners, managers and members

DRLP has to have the same lines of authority as what you are applying for the business entity

11 states require proof of corporate registration at time of application…maybe be other business reasons why your agency need to hold a COA…check the SOS regulations and/or consult with attorney or accounting professional


Renew via NIPR, state website, paper, vendor

License copies
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CE requirements   

Almost all states renew both producer and agency licenses.  The license renewal period can be every year, two years, three years or sometimes four years.  These licenses will show a specific expiration date on the license

Only a handful of states mail license copies. You must go to the state website or outside service provider to obtain license copies


What Needs to be Done on an On-going Basis?

e License Renewals
e Name/Address Changes
e Business Entity Officer, Owner, DRP Changes

e Criminal/Administrative Action Notifications



Presenter
Presentation Notes
Know when your licenses renew and have a method to remind you when they need to be renewed…Excel spreadsheet, outlook reminders, database system, etc.

When an individual/agency move, all states need to be notified within 30 days

Same for BE changes

Admin action notices




e National Association of Registered Agents and Brokers

e Creates a clearing house for non-resident licensing

e HR 26 was signed by President Obama on 1/12/2015
e 13 board members needed — 10 have been appointed
e Must be self-funding

e 20-30% of producers have non-resident licenses with only 10%
having more than 5 licenses
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Central clearinghouse that enables individuals to satisfy the licensing requirments in non-resident states.  Membership is optional


Once a NARAB member designates a state and pays the requisite state licensing fee, then that individual or entity is authorized to engage in producer activities (e.g. the sale, solicitation, and negotiation of insurance) in that jurisdiction. To obtain membership, will need successfully complete a background check

Statuatory requirements…Board members were to be appointed by 4/12/15…as of today, only 10 members have been appointed.  Was to be operational by 1/2017

Self-funding…NARAB membership fee, background check fee, technology service fee and state license fee for each state.

Once rules are created, states, brokers and carriers will need to have time to change their systems and processes.  Systems will need to be able to interact with two different state licensing systems…those who chose to be members and those who don’t.   Was just at conference of licensing administrators and insurance regulators and it really wasn’t addressed…still 2-3 years away at mimimum. 












1610 S Old Decker Rd
Vincennes IN 47591

812-494-2218
WWW.supportiveis.com

badonnar@supportiveis.com
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