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Martin & Company

ONLINE RATE & FORM DATABASE

COMPETITIVE INTELLIGENCE

Tailored Programs

designed to custom fit your needs

COMPLIANCE & REGULATORY

ACTUARIAL

STATE FILING SERVICES

PRODUCT DEVELOPMENT

800-896-8000 ¢ www.martincompanyus.com ¢ info@martincompanyus.com



Look underneath.

Things are not always what they seem from the outside. We help clients see what
is going on below the surface and really understand their business performance.
Whether you need insight on product design, pricing, financial modeling or
reserving, our cutting-edge approaches will help you get to the bottom of how
things work.

Michael P. Blivess, FCAS, MAAA Derek A. Jones, FCAS, MAAA
mike.blivess@milliman.com derek.jones@milliman.com
+1 610 975 8020 +1 646 473 3416

. L] L]
Get new insights on your business at milliman.com. D Milliman







OUTSOURCING
REMOTE STAFFING

AND STAFF PLACE




GO “LIVE”
IN FORTY-FIVE

BUSINESS SOLUTIONS
TECHNOLOGY
OUTSOURCING

Speed up your program business with CSC’s proven
business process services:

+ Launch a 50-state workers’ comp program in 45 business days.
* Introduce a new CPP program in less than 12 months.
+ Assume 80,000 property policies in 90 days.

Watch your business results improve with CSC.
CSC.COM/PCBPO
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BACK OFFICE SOLUTIONS
FOR'ERONTFOEEICE:RESULTS

STREAMLINE YOUR OPERATION

Freeing you to do what you do best.

ABOUT OUR POLICY ENGINE

We process and log all transactions
50 you can _focus on your business instead

of processing policies.

+ Complete Policy Administration
* Rating / Quoting / Binding
* Endorsements
 Cancellations / Non-Renewals
* Reinstatements

* Final Audit Execution and
Policy Life Cycle Tracking

ABOUT MIS SERVICES

MIS is an insurance services company
that offers “Back Office Solutions”
to Carriers, Program Administrators,
Captives Managers and Managing
General Agents. As a leader in the
Business Process Outsourcing Field,
our quality systems, professionally
trained staff and experience in
compliance and policy reporting is
second to none.




when you
think process,
do you see
potential?

We do. With a focus on insurance and expertise in over S

1000 back office tasks, we're able to deliver powerful : Re O@E\[&EEE?
processes with extraordinary efficiency. Let us handle '
your processing, while you work on all the possibilities.
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Not Owning Your
Own Premium
Finance Subsidiary Is
Like Throwing Money

FINANCIAL

GROUP, Out The Window!

INC.

Now more than ever, it is
imperative to maximize
income from every aspect
of your organization.

The COST System enables you to
earn ALL of the profit from premium
financing without additional staffing
or overhead! You control the
finance process, improve customer
service, and add to your bottom
line while COST does all the work!

Stop by our booth at the Target Markets Annual Summit in Scottsdale for a Special Offer!

A Comparison for each $1 million in Financing You Arrange:

Current PFC Pays You Your Income The COST Program
1/2% $5,000 $30.40,000
1% $10,000 $30.40,000
2% $20,000 $30-40,000

% You Add to the Buy Rate Your Income The COST Program
1% $4,200 $30-40,000
2% $8,500 $30-40,000
3% $12,700 $30.40,000

LovYVv
COST et
FINANCIAL {3 Sunce 19
(;]{()[Vl), INC. 784 Wall Street, Suite 110 - O’Fallon, IL 62269 - 800-844-2678

www.costfinancial.com
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PROVEN BY

STABILITY

STRONGER THAN EVER

Imperial PES, the leader in premium financing, continues
to focus on the success of our agency partners.

We offer a broad range of services and programs
provided through a nationwide network of local offices.
Our experienced and long standing teams are focused on
providing you the highest standards in customer service.

mPERIAL
qQrrs
THE NATURAL CHOICE.

ipfs.com  marketing@ipfs.com 800-638-1923 (O
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PROGRAM

BUSINESS SERVICE:
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Closes bUSINE=s

Aetains account

A
&N

Transform your "order talser’ underwriters into
SUPER PRODUCTION UNDERWRITERS!

www.Axiomdevelopment.com

ting your kryptonite!
Rt o\ i saciL Banrs




INTERNATIONALY 2.7

Insurance Consultants,Inc. ? , “‘-’@-

Executive Search
Since 1981
Glenn Wootton « Ray Crowley

954-421-0122  www.iicuri.com
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JOHNSON LAMBERT IS
NORTH AMERICA'S LARGEST INSURANCE-FOCUSED
AUDIT FIRM.

Since Johnson Lambert LLP’s inception in 1986, we have focused on distinct industry niches where we
can distinguish ourselves as possessing an unparalleled depth of technical expertise and experience specif-
ically relevant to our clients’ needs.

SOC services (formerly SAS 70 and Web Trust)
Financial statement audits (for MGAs, TPAs, Insurance Companies, Captives, Benefit Plans, etc.)
Internal Audit Services
Due Diligence for Insurance Acquisitions
Tax Services

A JOHNSON
LAMBERT

For more information contact:

Marc Smith, CPA Andrew Pinnero, CISA
Partner or Principal
(732) 383-4315 (732) 383-4361
msmith@johnsonlambert.com apinnero(@johnsonlambert.com

WWW.JOHNSONLAMBERT.COM

FLORIDA * GEORGIA * ILLINOIS * NEW JERSEY * NORTH CAROLINA * SOUTH CAROLINA * VERMONT * VIRGINIA
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ove & Beyond

: Understanding your needs
Delivering on our promises
Listening more intently

Working more collaboratively

That’s just the way we do
business at Mutual Boiler Re.

Setting the standard in Equipment Breakdown Coverage, we
partner with premier insurance companies across the country,
providing high performance products, innovative services and
advanced loss prevention engineering that allows them to provide
superior coverage in Equipment Breakdown Insurance.

Please also ask us about our Equipment Breakdown
enhancements for your Farm and Homeowners Insurance.

Visit mutualboilerre.com or

Mutual Boiler Re*

Toll free: (1)800 814 4458 Member of the FM Global Group

18




MYSTIC CAPITAL
ADVISORS GROUPE

SOUND ADVIC
SOUND RESULFS

< :
_Jj IRONSHORE
I ) 7 “\\‘ your safe barbour
Cuasunlty & Surcty, Ing. HOUSTON IXTERKATIONAL INSRANCE GROUY
Houston International Greenhill Capital Partners Ironshore Inc.

Insurance Grou has acquired anid
has acquired P Southwest Risk, LP

Dpallas, TX Rockwood Programs, Inc.
Casualty & Surety, Inc. a subsiﬂi‘ar\! of have acquired
Birmingham, AL

Houston International Wright & Co.

Insurance Group Arlington, VA
s cari

actad.as financial advisor to acted as
financial advisor to Houston International financial advisor to
Casualty & Surety, Inc. Insurance Group Wright & Co.
for the transaction for the transaction for the transaction

February 2011 December 2010 July 2009

ACCORDING TO SNL FINANCIAL, MYSTIC CAPITAL ADVISORS GROURP, LLC,
CONSISTENTLY RANKS AMONG THE TOP FINANCIAL ADVISORS
TO THE INSURANCE INDUSTRY.

SPECIALISTS IN:
MERGER & ACQUISITION ADVISORY FOR BUYERS & SELLERS, DUE DILIGENCE,
BUSINESS VALUATIONS, PERPETUATION PLANNING & BENCHMARKING
TO THE INSURANCE INDUSTRY.

TO FIND OUT MORE ABOUT OUR SERVICES,
PLEASE CONTACT OUR NEW YORK OFFICE: 212.251.0972

MYSTIC CAPITAL ADVISORS GROUP, LLC

NEW YORK CHARLOTTE DALLAS

MYSTICCAPITAL.COM
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Chart your course with
the right M&A financing

Oak Street Funding has a deep understanding of insurance agency
mergers and acquisitions — especially larger deals, From our
inception, wa've provided financing exclusively for insurance agents
and brokers. Our industry expertise, cutting edge technology and
unigue financing have resulted in over $250 millien in originations.

We can customize a loan to fit your needs with minimal out-of-pocket
cost by leveraging agency commission streams. Learn more and
download a white paper on growing through acquisitions at
oakstreetfunding.com/YourCourse.

#

‘J
&

“  TAKINGYOU
WHERE BANKS
WONT.

-866-0AK FUND | oakstreetfunding.com/YourCourse OAK ST RE ET ’;
FUNDING =

Leans aned ined of cosdn sulped 1o approval, Cablorive residertn; Loans rrde purioant 1o
a Departrment of Corporations Cadfornia Finance Lenders License. Potental bomowers are
respans ble for thair s dus dil Qence on Atquistion
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PromotionsKontel, LLC

everyjlling youw ueed to prowmole your business, fund naiser o evenls

lewelry
] Blankets '
Poker Chips USB FlashDrives  * Key Chains
.\ \ "4 Bags and Cases
Pens

Golf Accessories Blankets
Cameras MP3 Players Candy

Watches
Calendars  BiueTooth Ear Piece
Speciaddiging In... o

oo A |

www.nromnkartel.com
giannk@promokartel.com

n. 703.444.9100 f. 103.444.9120
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Our clients call us

all kinds of names

Innovative. Reliable. Responsive. e Technical Services
And the list goes on. With over 40 years o Industrial Hygiene
of experience, Regional Reporting is > Ergonomic Evaluations
your source for risk control, safety, fire O DOT Audits
investigation, and premium audit services, O Fire & Forensic Investigations
in all 50 states and internationally. O Construction Wrap-Ups
O Training

Find out why more and more companies O Marine Risk Control Services
call on Regional Reporting to get the job and Casualty Investigations
done right. ® Underwriting Risk Evaluations

® Risk Consulting
To learn how we can help you, contact: ¢ Dedicated Staffing Solutions
Robert Tefft, CSP ® Small Business Surveys
860-595-7400 ® Homeowner Reports

rtefft@regionalreporting.com Premium Audits

—
www.regionalreporting.com
New York City | Hartford | Philadelphia | Atlanta | Pittsburgh | Chicago | Dallas | Los Angeles
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SUPPOIIVE | J:00nging EXPERTS

Insurance

Services saving you TIME & MONEY

LICENSING ~ REGISTRATIONS

\
WEB MARKETING

Are you suffering from the
headaches of licensing?

Supportive Insurance Services works with agents,
agencies, adjusters, surplus lines brokers and insurance
companies to obtain and maintain licenses.

Due to ever changing state and federal regulations,

licensing can be a very tedious and time consuming
task. Staying abreast of these changes and ensuring
compliance with each state’s requirements can be a i

real headache.

We can take this time-consuming, resource-eating job off your
hands...and we can do it less expensively than you may think.

Contact Supportive Insurance Services for the relief you need!

Supportive
Insurance
Services

2735 Washington Ave « Vincennes, IN 47591

Phone: 317.257.5734 (Sales)
812.886.0191 (Customer Support)
Fax: 812.886.0197
Email: jabrinkmann@SupportivelS.com

www.SupportivelS.com

Reader Service Card No. 760
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Opening up the London Market

If you would like to meet any of our delegates at the TMPAA Annual Summit Meeting, please contact
Richard Hodge Cell: +44 (0)7971 501 732 Email: richard.hodge@tysers.com

International Insurance and Reinsurance Brokers
Reputation, professionalism and experience

24
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Wilson Elser

salutes

TARGET p.2)) MARKETS

Program Administrators Association

and the

12th Annual
TMPAA Summit

October 29-31, 2012

& WILSON ELSER

WILSON ELSER MOSKOWITZ EDELMAN & DICKER LLP

150 East 42nd Street, New York, NY 10017-5639 p 212.490.3000 f212.490.3038

Albany « Baltimore « Boston « Chicago - Connecticut « Dallas « Houston « Las Vegas « London « Long Island « Los Angeles
Miami « New Jersey « New York « Orlando « Philadelphia « San Diego - San Francisco - Virginia « Washington DC - White Plains

Affiliates: Berlin « Cologne « Frankfurt « Mexico City « Munich - Paris
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TECHNOLOGY
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ADVISENTDIEN

',,_mlﬂﬂmw“

FRONT PAGE NEWS

Now Seven Different
Editions Available!

Advisen’s Editors now produce SEVEN unique versions of our Front Page News
(FPN) email. Cyber FPN is our newest, and it’s free! We also have Europe, Healthcare,
Property, Environmental, and Management Liability,and our original P&C version.

FPN North America Digest and Professional / Daily at 7am New York time
FPN Europe / Daily at 7am London time
FPN Healthcare / Daily at 7am New York time
FPN Environmental / Daily at 7am New York time
FPN Property / Weekly on Wednesdays at 7am New York time
FPN Management Liability / Tuesdays and Fridays at 7am New York time
FPN Cyber Liability / Mondays and Thursdays at 7am New York time

SUBSCRIBE TO FPN

http://corner.advisen.com/news.html

ADVISEN {
|

m for Insurance
B Professionals
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u
Blll It NO A division of BMS | Billing Management Services, LLC

)

Providing Billing Technology Service Solutions

Types of Billing Features and Benefits

® Direct Bill Brand Site and Invoices To Your Company
® Anency B Add ACH & Credit Card Capability
® Monthly Reporting Eliminate Commission Reconciliation
® Pay As You Go Offer Installments
Reduce Overhead
Multiple Policies on Single Invoice
Fully Customizable Installment Schedules

Company Overview and Demo

Bill It Mow offers billing solutions for Insurance Carriers, MGA's, Program Administrators, and
Captives. We are a third party billing administrator that is invisible to the insured, customizing
everything from our website to all statements to match your company's branding. We support
all aspects of your organization's billing needs

We provide the technology, website, system updates, staffing, customer support, reconcilia-
tion, secure lockbox, bank accounts, etc. We have 8 years of expenence in handling billing
solutions for many different types of programs

We function as an application linked to yvour current website. This will enable your company
to accept credit card and ACH payments and allow the Carrier, broker or the insured to see
the details of each policy

This is a link to a 2 minute video that explains our services for you
httphwww. youtube. com/watch Pv=z-JcEoQfNdQ &feature=youlu.be

Contact Chris Smith at chriss@billitnow.com or
203-623-3045 for a free demo or
Visit us at www.billitnow.com
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LET’S GET TO
THE POINT.

Counterpoint Software created the
first MGA management system in
1997. Today, we manage many TMPAA
members’ programs including Target
Programs’ distribution site. We
understand the insurance process
and make it easy for brokers and
buyers alike.

Why pay for a learning curve?
Counterpoint gets you to the
automation point for far less than any
of our retrofitted “carrier” and “retail
agency” system competitors.

Be sure to ask about our
market-leading E&O platform!

YOU’RE LOOKING
TO AUTOMATE YOUR
WORKFLOW.

You want to offer online quote, bind and policy
issuance for multiple lines with multiple carriers.

You want global access to your systems, with
web-based document management and reporting.

You want a proven MGA management system with
a technology partner you can trust.

COUNTERPOINT
SOFTWARE, INC.

The Insurance Program
Automaters

30




YOU'RE COVERED

Ensuring Program Success

with nearly $3 billion in premium flowing through
the Cover-All platform every year.

No other insurer offers exactly what you do in the same way.

Your technology partners should be just as unique.

Cover-All offers a family of core insurance products offered
stand-alone or as an end-to-end suite including:

Policy

Claims

Business Intelligence
Billing

Proudly Cover-All

“Our team’s response to the products has been very positive. Very complex
lines of business have been dramatically simplified by the user interface.
Robust automation and workflow have streamlined our underwriting process.”

-Jeff Bemis, Secura CIO

Cover-All Enables Program Carriers to:

» Distribute products through multiple channels, and to different program administrators.
» Differentiate rating, forms, workflows, and underwriting guidelines by program.

¢ Remotely audit program performance.

¢ Create and implement new programs quickly.

* Consolidate statutory and management
reporting for all programs or by individual S TO P B Y
program.

* Streamline communication with agents. TO MEET OUR EXPE

* Seamlessly infegrate with corporate systems AT RTS
and third party services. THE

COVER-ALL BOOTH

www.cover-all.com CD@LI;@
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EPIC-PREMIERY

Solutions for the Insurance Enterprise

Innovative Software
Professional Services
World-Class Customer Support

Is there a single
vendor solufion?

let's talk.

Let's continue 888.999.7736 _ d ﬂ"‘“"f“"' _
the conversation. epic-premier.com ﬂ facebaook com/epicpremier
piep ’ ﬁ Epic-Premier

32




FIND YOUR WAY TO SUCCESS WITH
SOLUTIONS BY [-ENGINEERING!

Insurance Business

Management System
ALIS

for Program Administrators

« Web Services to Multiple
E&S Carriers

« Point-of-Sale System
Agent Portal

» Real Time Bridge to London
Brokers & Syndicates

\

O
OFEngineering, Inc

4 Armstrong Road = Shelton CT 06484 = 203-402-0800 = www.i-engineering.com
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Why
partner

with

Instec?

Powerful Policy Lifecycle Management for 30 years
and counting: industry innovations, satisfied clients

and profitable bottom lines.

_—~
SOLUTIONS YOU CAN BUILD ON

www.instec-corp.com
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Safety is No Accident

Reduce Losses ...Let's face it; better loss ratios improve your bottom line, but continuing to do
the same old thing isn't going to result in an improvement. Insure Learn takes a targeted
approach to loss control through online safety training. We use your loss data to create short
bite-sized courses focused on your high incident claims. Training is customized to your
insured’s work environment which is proven to be more effective in creating behavioral
change.

Add Value ...the current market has made value added services more important than ever.
Insure Learn provides you with a system that differentiates you from your competition by offering
a high value service to your insured's. Insure Learn specializes in creating highly customized
online safety training exclusively for Program Administrators.

Generate Revenue ... Insure Learn offers unique business models with no upfront development
costs allowing you to preserves your operating capital and in some cases even generate
additional revenue.

Improve Efficiency ...Insure Learn's Cnline Training Portal and Reporting System integrates
with most policy management systems providing real-time access to insured's training records to
underwriters and program administrators. Access to the training portal and management reports
and can be added directly to your customer portal for easy access.

insurellearn

Developer of Target University
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BUILDING YOUR

ALES

POTENTIAL

The InsureZone Technology plaiform enables connections between program
administrators, carriers, wholesalers, brokers and agencies. The productivity and
efficiency created by our family of tools, enables our partners to maximize the sales
potential of their program business.

TECHNOLOGY TOOLS
POLICYSPOT: 24/7 AUTOMATED SERVICE DEPARTMENT
RENEW: POLICY RENEWAL MANAGER
FETCH: POLICY DOCUMENT RETRIEVER
AL3NOW: AL3 FILE MANAGEMENT
MEMBERONE: AGENCY RELATIONSHIP TOOLSET
CLOWSER: APPETITE AND UNDERWRITING RULES ENGINE
BOWSER: WEB SCRIPTING GENIE
REPORTCAST: ADMIN REPORTING TOOLS
FIDO: SALES WORKFLOW MANAGEMENT
INSURERATER: PL & CL COMPARATIVE RATER

insure gL s =

™

JOHN PERGANDE | 817.704.2240 | jp@insurezone.com
ED GILLMAN | 817.704.2223 | eg@insurezone.com

ﬁmg www.insurezone.com
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Welcome to the 12th Annual TMPAA Summit

See us at the TMPAA Annual Summit Trade Show.
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Quote more. Write more.

You can quote us on that. ;)

“NxTech’s industry expertise helped us provide download and real time interfaces, enabling our
agency partners to exceed service expectations.”

John M. Belanger Il, Director of Insurance Applications, Glatfelter Insurance Group

“Utilizing technology from NxTech, two of our carrier partners can now receive submissions directly
from our system. We can rate large schedules in minutes not hours. No more rekeying.”

Scott Montney, Director of Information Technology, Cochrane & Company

“With NxTech we streamlined quoting of specialty business with program administrators and
provided round trip download, leveraging both of our system investments and ACORD Standards.”

Enrico Ferrante, SVP, Business Operations, SPARTA Insurance Company

Your Total Interface Solution™

NxTech is doing more than talking about interface in the E&S/Specialty Lines market.
With 30 years of P&C industry leadership, we have implemented download, real time
and agent portals that have helped our clients achieve business results. Leverage your
system investments and our expertise. Contact NxTech today to learn more.

NxTECH

INCORPORATED

www.NxTechCorp.com
Rex Fledderjohn, CPCU
RFledderjohn@NxTechCorp.com
513-943-0000 extension 105
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Quoting and
Binding Just got

Easier...

. : L
Get all of the Natural Hazard Data You
Need while Eliminating Keystrokes!

Featuring

Over 30 Natural Hazard Reports
RMS & EQECAT Modeling
AAL & PML Metrics

More than 160 Million Parcels
Aerial Photos

And Much More!

For More Information Scan

With RiskMeter’s Web Services, it’s possible
to automatically transfer our natural hazard
data into your in-house or 3rd party quoting
and underwriting applications, to enforce
underwriting guidelines and eliminate
redundant data entry.

For more information contact Daniel Munson
at 617.737.4444 or dmunson@cdsys.com

RiskMeter.com

Better Underwriting Data... Better Underwriting Results
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When off-the-shelf systems just don't fit

Tailor-made software solutions built around your program

We all know that trying to fit a specialty insurance
program into a traditional policy management
system is more headache than convenience.
That's why for the past decade our sole focus has
been developing custom insurance software
solutions.

See how we can provide your program with the
automation and capacity for growth you need.
If you are still using a manual system to manage
your insurance program, contact us today and
learn how to take it to the next level.

/‘b
SpecializedBusinessSoftware
Custom Insurance Software Experts

Self-Service
Automation
Policy Management

Rating and
Accounting

6325 Cochran Rd, Unit 1
Cleveland, OH 44139
info@sbsoftinc.com

866-328-4936

www.SpecializedBusinessSoftware.com
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AN UNBEATABLE STARTING LME“!F- ;
AND AVERY DEEP BENC
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The Vertafore team—a roster of the technology solutions
you've come to know and rely on to deliver the productivity,
connectivity and compliance you need to compete and

win—now and in the future. Join the winning team.
Vertafore :
Unlaash your petential See the entire bench of products at Vertafore.com/Allstars

© 2012 Vertafore, Inc. and its subsidiaries. All rights reserved. Trademarks contained herein are ewned by Vertafore, Inc.

1 33 43 87

Top software Million real-time Years of dedication Of the top 100
supplier to transactions to transfarming agencies use
independent pracessed in 2011 the business of Vertafore Products
insurance agents insurance

20,000

Agency, carrier,
securities, and
MGA customers




Recognized Leadership in Program Administration

/’ VRC specializes in software and technology
- solutions that can be client personalized
and/or customized to deliver the added
\“ - functionality, flexibility and competitive
_ Ve advantages that dramatically surpass the

INSUranCesystems  offerings of our worthy competitors. This
advanced software is called Velocity.

Velocity is a fully integrated End-to-End solution that enjoins
extraordinary workflow management, superior analytical tools
and human resources enabling our clients to do what they do,
Better, Smarter, Faster and at Less Expense.

.r.}

<
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[ Nationwide

Regardless of your size, complexity and diversification of
programs offered, Velocity will deliver operational efficiencies
that enhance profitability, reduce expense and also solidify your
current and prospective client relationships; On or Off the Web.

“Personal Touch Self Servicing” is a Hallmark offering of Velocity
and is currently utilized by 1000’s of agents, brokers and over
250,000 insured’s. This competitive differentiator is un-equaled
in the marketplace and all self-services functionality is Real Time.

Velocity’s open system application server architecture is highly
configurable and designed to maximize the

capture and availability of data and ease of data \\ .
extraction and analysis. Furthermore, Velocity’s A \) /\
can be rapidly deployed and easily adapts to the ,f"F ¢ )/,

ever evolving dynamic of the Property Casualty
marketplace.

Beyond its richness of function, Velocity is visually oriented, user
focused, intuitive and in-depth. To receive additional information
and/or a demonstration of Velocity, please contact:

www.vrcis.com or email tturgeon@vrcis.com or call (248) 879-0688

32121 W. Lindero Canyon Road, Suite 100, Westlake Village, CA 91361 (818-707-4295)
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Expanding our reach.

Now in 36 locations nationwide, Carl Warren & Company provides a broader
range of services with responsive claims management experts in a city near you.

For 68 years, we've focused on meeting our customers’ needs with creative
solutions and close attention to detail.

We do more than process claims — we help control losses.

To find out about our expanded Gold Level Claim Service® and our award-
winning, employee-owned company, contact Richard McAbee at (888) 858-2807,
rmcabee@carlwarren.com or Larry Finn at (800) 572-6900, Ifinn@carlwarren.com.

LW

CARL WARREN & COMPANY

Claims Management and Solutions

www.carlwarren.com / 1-800-572-6900
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Multiply.

Multiply your claims service capabilities with outsourcing solutions from The
Crawford System. Put our resources to work helping expand your claims
service capabilities and compete with the biggest players in the market.

Crawford has unmatched depth and breadth in scope of services and
experienced talent. We can create a custom claim solution to handle claims
from first notice of loss through claim settlement, including every step in
between. Coupling our desk examiner staff with our field adjusting staff,
Catastrophe Services, Global Technical Services for large, complex losses, a
24/7 call center and our managed repair options of Contractor Connection®
and Vehicle Services Connections", we have the winning combination.

Our suite of service offerings allows us to examine each claim in a process
designed to deliver a quality, timely claim adjustment while keeping a customer
centric focus. Let us show you how we can work with you to multiply your
claims customer satisfaction scores.

We operate in more than 70 countries and have compliance and quality
assurance that deliver reduced costs and increase policyholder service. Find
out how an outsource solution from Crawford can help you expand your
business.

Call or click:

John W. Ketch, AIC, AIS

phone: 404-444-5157

email: John_Ketch@us.crawco.com

To learn more go to: www.crawfordandcompany.com/outsource

www.thecrawfordsystem.com « NYSE: CRD-A, CRD-B n%n'dﬁ ‘ ‘EZEET.-%?'
)

Crawford & Company is an equal opportunity employer
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EMPIRICAL

LOoss MANAGEMENT LLC

Empirically speaking, the best in the business.

Audits

Commutations Mark Davis,

Litigation Management Managing Director
Construction Defect

Niche Specialty Claims Trisha Davis,

TPA Services Claims & Operations Director

750 E Britton Road, Suite 100
Oklahoma City, Oklahoma 73114
California Location: 23801 Calabasas Road, Suite 1016
Calabasas, California 91302
Phone: 405-241-9474

Fax:  405-212-4309

Working with clients worldwide.
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Relying on the right claims partner will help you keep up.

EMCAS, the national TPA/Claims Management division of Engle Martin & Associates, Inc.,
has a proven history of delivering an unparalleled level of quality commercial claims
service to the Specialty Insurance Market.

Rely on the claims expertise of EMCAS with programs
in sectors such as:

m Multi-Family Housing m Hospitality EM &
m Entertainment m Product Liability
m Builders Risk m Heavy Equipment ENGLE MARTIN CLAIMS
m DIC m Cargo ADMINISTRATIVE SERVICES
m Fraternities m Exotic Animals
Atlanta-based Engle Martin & i Inc. ializes in i loss adjusting and claims services. The privately-held firm provides national, comprehensive property and casualty

claims services through three distinct divisions: EMA - Loss Adjusting, EMCAS - TPA/Claims Management, EMC - Claims Consulting. The internal controls of Engle Martin Claims Administrative Services
(EMCAS) have been certified as being in compliance with the American Institute of Certified Public Accountants’ Statement on Auditing Standards (SSAE16).
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Proud of Our Past.
Looking Forward to the Future.

Celebrating 50 years of Tradition, Spirit and Excellence.

Gallagher Bassett has been providing exceptional risk management services for 50 years.
That makes our reputation for delivering an innovative and high-quality, cost-effective
claims management service unparalleled in the industry. In fact, innovation is in our
DNA. It sets the groundwork for our ability to create tailored, quality risk management
programs through our four core businesses:

w Aggressive Claims Management
» Dynamic Information Management Solutions
u Successful Risk Management Programs

» Multiple Cost-Containment Solutions

Where there’s opportunity, you’ll find Gallagher Bassett.
This company thinks big...and we’re just getting started.

Two Pierce Place ¢ Itasca, IL 60143 * 877.254.2680 ¢ www.gallagherbassett.com
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Anne Rivers - -
Senior VP Marketing/Business Development _ fre S h thln kln g LOO

mobile: 610-291-0600

g : o Intervene Early and Proactively to
arivers@kingstree.net l

Worksite Injuries: Our Comprehensive
Nurse Triage Service

* Increase Employee Care and Satisfaction

¢ Customize the Process to Address Your
WC Challenges

* Significantly Reduce Compensable
Claims

We challenge the traditional view on mitigating
workers’ compensation loss costs. If you want fresh
thinking in the face of a mature claims handling

and loss control industry...contact us. f\p’/‘h RS ““"?-f"'“‘fj}
(§\ S Q:\:L.
=% ; \\ .—"h -
WWW.KINGSTREE.NET B I R E
888.853.6412 Gggjspr[; NC. E

Kingstree is a national leader in delivering Medical Case Management services in an
unbundled platform to program managers, employers, and carriers. Please visit our booth.
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WE TAKE CARE OF

THINGS

You need a claims management partner who understands the importance of managing the big
picture and the small details, At North American Risk Services we do just that. We manage every
phase of claims management making sure we achieve the best result possible while taking care of
every small detail and keeping vou informed in the process,

NARS combines the expertise, technology and customer service like no other. We provide
comprehensive daims management services for insurers, brokerages, managing general agencies,
reinsurers, liguidation bureaus and self-insured funds.

Regardless of the type of loss, our professionals manage your claims with quality you can trust. Our
staff members specialize in specific industries. They don't dabble from specialty to specialty, so you
can be confident they understand your daims and will manage them to the best outcome possible.

Our Internet-based claims management system will keep you apprised of the progress of cach
and every claim. But we're much more than some software and a computer screen. We believe in
old-fashion customer service — Lhe kind where you get W know your business partner and where

you can build rapport and trust.

North American Risk Services
A Global Risk Holdings Company

Claims Management. Redefined.
www.narisk.com
800.315.6090
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Let us throw you a line.

While 95% of workers’ compensation executives believe
medical costs to be the industry’s most critical issue, less
than 10% believe anything meaningful can be done about it.*

Fortunately there’s Paradigm Outcomes. Our catastrophic
case management delivers:

* 5x better outcomes?

* 36% lower costs?

® 29% lower large loss reserves
e Guaranteed outcomes

Results that keep you floating.

PARADIGM B

OUTCOMES

800.676.6777

www.paradigmcorp.com

1. Workers’ Compensation Industry Study, Paradigm Management Services, August 2008

2. Based on an independent comparison by Milliman, Inc., the nation’s leading actuarial and consulting firm,

to their proprietary database of similar workers’ compensation claims.
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Professional Claims Managers {"PCM") provides comprehensive claims, litigation
management and program development services throughout North America. PCM
specializes in professional liability and other specialty lines programs for MGA'’s,
insurance and reinsurance companies as well as self insured corporations, public

entities, insurance pools and captives.

Complex programs we handle include:

* Health Care Liability

+ Private Detention Professional & General Liability
+ Insurance Agents Errors and Omissions

* Home Inspector Errors and Omissions

+ Architects and Engineers Errors and Omissions

» Miscellaneous Professional Errors and Omissions

* Employment Practices Liability
For more information contact:

J. Brian Hobbs - President
Tel: 800.557.0797

brianh@pcmclaims.net

+ Law Enforcement and Public Officials Liability
+ Construction Liability

* Cyber and Data Breach Liability
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Providing outstanding service,
extraordinary professionals
and the best technology has to offer

Who are we?

We are a TPA and claims
adjusting company,
internationally recognized for
our exceptional service and
unsurpassed reputation of
nationwide claims handling.

What we do?

We manage property and
casualty claims programs
throughout the United States.
Serving as your claims
department, we take great
effort to seamlessly act as an
extension of your company.

301 Route 17 North, Suite 500, Rutherford, NJ 07070
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© 2012 Sedgwick Claims Management Services, Inc. All rights reserved.

sedgwick.

Whether you’re a small business or a large global leader, Sedgwick offers
the most comprehensive array of customized claims, managed care and
productivity management solutions available today. We have the capacity,
products, expertise and track record required to help our clients and business
partners achieve their vision.

Experience our service. Leverage our expertise.
Contact us today.

Sedgwick proudly supports the TMPAA

www.sedgwick.com | 800.625.6588
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Specialty Claims Management combines
industry-leading talent, expertise, and service to provide
outstanding third party claims administration (TPA) services
to insurers, reinsurers, captives, risk retention groups, and
entities that maintain self-insured retentions. '

OUR COMPANY

OUR MISSION Sinee its founding in 1997, SCM has expanded to become a
national company with comprehensive claims administration

TO UNDERSTAND the needs of each capabilities.

client and TO TAILOR each program

to those needs. Flexibility, effective communication and responsiveness,

through personal involvement of SCM executives and
managerial personnel, contribute to unsurpassed program
TO EXCEED the expectations of our administration. Our technical staff consists only of professionals
clients by providing outstanding demonstrating superior achievement throughout their career,
service and personalized attention.
This extensive experience, coupled with our kmowledge of
administrating complex claims programs nationwide, puts us in

TO CONSTANTLY IMPROVE by aunique position to assure excellent service to a wide range of
employing best practices and by clients.
hiring only the best claims adjusters
in the industry.
Richard Bascio

Director of Business Development
TO DELIVER comprehensive,
accurate information to our clients, Phone: 201-291-5600 X109

Fax: 201-291-5656

on a real time basis. Cell: 201-407-4480

333 Meadowland Parkway, Secaucus, New Jersey 07094
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Customized P&C TPA Solutions

¢ National Claim Service

e Approved by the leading Program underwriting carriers

Quality Service Helps Your Program
Succeed

¢ Drive Top Line Growth: TRISTAR’s personal
claim service to insureds and agents supports
your Program’s reputation, helps you retain
clients and attract new business

e Boost Your Bottom Line: TRISTAR’s
proprietary Leakage Management
techniques control claim costs and

Lea d i ng deliver measurable savings
With Integrity...

Delivering
Results!

RISK MANAGEMENT

The TPA That
Your Program
Needs!

For more information, contact:

Michael Ebert
(609) 495-0056 ¢ (609) 548-1396
michael.ebert@tristargroup.net




Hisk Mamt, Sivsr.

pessible Third=F arty Administrators

I vrs verieladm

Fros
Staff Expertise
Overall Experience
MNeational £ﬂvcrn§¢ (Clobal as well)

Eost—effective

vrsmvericlaim

THE CHOICE IS CLEAR

CONTACT: Kevin Thar ~ (630) 245-7020
kthar@vericlaiminc.com
vericlaiminc.com
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Claims management for programs
isn’t one-dimensional

Neither is York’s approach.

We focus our Programs expertise to ensure that our
clients’ needs are fulfilled from every angle, including

e Underwriting profitability
’ * Great service

» Efficient claims handling
YO R K ¢ Best-in-class technology
™ e Strong customer retention
Programs .
* New business growth

See how our multi-faceted approach can work for you.

Call our Program Development Specialist, Lisa Arguello, at
(973) 404-1215 or visit our website at www.yorkrsg.com.
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TMPAA VENDOR PARTNERS

Advisen Ltd.

Afco Direct TSE

Agencyport Software

American Claims Management
American Insurance Management Gp, Inc.
Astonish Results

Axiom Development TSE

Bill It Now TSE

Blue Goose Technologies, Inc.

Carl Warren & Company

ClearRisk, Inc.

Cost Financial Group, Inc.TSE
Counterpoint Software, Inc. TSE
Cover-All Technologies TSE
Crawford & Co.

CSC

Dowling Hales

Dragonflyware, LLC TSE

Empirical Loss Management, LLC
Engle Martin & Associates, Inc. TSE
Epic-Premier Insurance Solutions TSE
Gallagher Bassett Services, Inc. TSE
Griffin Financial Group, LLC
[-Engineering, Inc. TSE

Instec TSE

Insurance Recruiting Specialists TSE
Insure Learn TSE

InsureZone.com of Texas, Inc.
International Insurance Consultants
Island Financial Insurance Assoc., Inc. TSE
Johnson Lambert LLP

The Kingstree Group
Martin & Company TSE

Milliman, Inc. TSE
MIS Insurance Services TSE
Mutual Boiler Re

TSE = Trade Show Exhibitor
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MyAssist

Mystic Capital

NetRate Systems, Inc. TSE

North American Risk Services, Inc. TSE
NxTech, Inc. TSE

Oak Street Funding TSE

One, Inc.

Paradigm Management Services, LLC
Perr & Knight, Inc.

Imperial PFS TSE

Professional Claims Managers, Inc. TSE
Promotions Kartel TSE

Raphael and Associates TSE

Regional Reporting, Inc. TSE

ReSource Pro TSE

RiskMeter Online TSE

Rockville Risk Management Associates
Sedgwick CMS

SeQure Underwriters

SJA Insurance Agency, LLC

Specialized Business Software TSE
Specialty Claims Management
Supportive Insurance Services, LLC TSE
TRISTAR Risk Management TSE
Tysers TSE

Vantage Agora, Inc. TSE

VeriClaim, Inc. TSE

Vertafore, Inc. TSE

Vertibrands, Inc. TSE

Virtual MGA Ltd. Co.

VRC Insurance Systems TSE

Wilson Elser Moskowitz Edleman Dicker
York Programs TSE



Financing Exclusively for
Insurance Professionals

Oak Street has grown by over 300 percent this
year by providing financing for wholesale and
retail agents and brokers just like you.

NOW

is a good time to

contact us about
Your Capital
MNeeds!

OAK STREET — OAK STREET = OAK STREET =
FUNDING &= FUNDING &= FUNDING &=
Revehvig Credit Facity EverGuann Cash ".;'Iamiqﬁ'men:
APPALACHIAN A s IS
UNDERWRITERS, INC. NAPA lnsuranr.e Center LLC National Insurance Sokstions
‘et | 0]

September 4, 2012 - April, 012
N
m O FERANT ST

s S i e W g

Kelly Drouillard Joe Castaldi Chris McAtee
kellyd@oakstreetfunding.com joecastaldi@oakstreatfunding.com chris.mcatee@oakstreatfunding.com
913-980-7773 484-268-6699 317-428-3829
1-866-OAK FUND | oakstreetfunding.com/YourCourse ~ )AK STREET —
Lok ot i iyl s e v st DA TR FUNDING =.

diligence on acguistinns



VENDOR BOOK SPONSORS

Y Breckenridge  [4LV1

INSURANCE GROUP
ENGLE MARTIN &
ASSOCIATES, INC.
Adjust ims Administrators

djusters & Claim

LEXINGTON INSURANCE
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