argetMarke¢s

2012 TMPAA
Mid Year Meeting

VENDOR
SERVICES



Workers Comp
Care Managers

LET US HELP YOU:

* Control Workers Compensation
Medical Costs

* Prevent Non-Renewal of Program
Clients

* Surpass Industry Norms

YOUR PROGRAM

YOUR MONEY

YOUR SUCCESS
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GFW

Supplying the Expertise
Program Administrators
Need for Success

For a discussion of our capabilities,
please contact Larry Prudhomme at

Iprudhomme @ gpwa.com.

Actuaries and Consultants
providing a full range of
services to you.

ManagersG PWActuaries

Consultants







Look underneath.

Things are not always what they seem from the outside. We help clients see what
is going on below the surface and really understand their business performance.
Whether you need insight on product design, pricing, financial modeling or
reserving, our cutting-edge approaches will help you get to the bottom of how
things work.

Michael P. Blivess, FCAS, MAAA
mike.blivess@milliman.com
+1 610 975 8020

. L} L}
Get new insights on your business at milliman.com. D M | I I Iman




Expand Your
Arsenal of Advanced
Insurance Solutions

In today’s battle for market supremacy, pro-
gram managers must utilize a complete arse-
nal of advanced insurance solutions to better
service their clients, compete with their peers
and ultimately enhance profitability.

To expand their arsenal and meet the needs of
today’s marketplace, savvy program managers
leverage Perr&Knight's proven capabilities to
optimize critical insurance operations, including
product and program management, insurance
technology and risk management.

Contact us today to learn more about how we
can help your company achieve maximum fi-
nancial and operational results through an ex-
panded arsenal of advanced insurance solu-
tions.

PHONE: 201.963.1550 x2101
E-MAIL: sales@perrknight.com
WEB: PerrKnight.com

ABOUT US

Perr&Knight is a leading provider of insurance
support services and a strategic resource that
companies utilize to reduce their fixed costs
while increasing the efficiency and value of their
insurance operations. Perr&Knight’s insurance
support services include Actuarial Consulting,
Competitive Intelligence, Data Services, Insur-
ance Technology, Regulatory Compliance and
Risk Services.

PERR&KNIGHT
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Be more agile than your competitors and
become a heavyweight in program business.
CSC’s hosted insurance platform and
managed services have helped carriers:

¢ Assume a 50-state workers’ compensation
program in 120 days

¢ Introduce a new CPP program in less than
12 months

¢ Roll over 80,000 property policies in 90 days.

Grow your business aggressively — with CSC
in your corner. csc.com/pcbpo

Meet Steve Mitchell at Target Markets. Give
him a call at 803.960.6685 or e-mail
stephen.mitchell@csc.com.






We do. With a focus on insurance and expertise in over Resou rcePrO

1000 back office tasks, we're able to deliver powerful
do what counfs.

processes with extraordinary efficiency. Let us handle
your processing, while you work on all the possibilities.
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PREMIUM

FINANCE
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FINANCIAL
GROUP,
INC.

Not Owning Your
Own Premium
Finance Subsidiary Is
Like Throwing Money
Out The Window!

The COST System enables you to
earn ALL of the profit from premium
financing without additional staffing
or overhead! You control the
finance process, improve customer
service, and add to your bottom
line while COST does all the work!

Stop by our booth at the Target Markets Mid Year Meeting for a Special Offer!

A Comparison for each $1 million in Financing You Arrange:

Current PFC Pays You

Your Income

The COST Program

1/2%
1%

2%

% You Add to the Buy Rate

$5,000

$10,000

$20,000

Your Income

$30-40,000
$30-40,000

$30-40,000

The COST Program

1% $4,200 $30-40,000
2% $8,500 $30-40,000
3% $12,700 $30-40,000

COST s S
FINANCIAL £ rcel 9

\ GROUP, INC.

784 Wall Street, Suite 110 - O’Fallon, IL 62269 - 800-844-2678

www. costfinancial.com
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' IMPERIAL

‘ PES  THE NATURAL CHOICE.

DRIVEN BY

ipfs.com

FOCUSED ON YOUR GROWTH

Imperial PFS, the leader in premium financing, continues
to focus on the success of our agency partners.

Our regional sales force and local branch offices offer
a unique perspective to understand your challenges.
Our creative service offerings include numerous
programs that are designed to benefit you and your
clients. We look forward to your continued partnership
with Imperial PFS and providing you the most
comprehensive benefits in the industry.

marketing@ipfs.com 800-838-2350
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Empower Resulls

2
Don’t let your exposures
put you in a tight spot.
While we all aim to be cool, calm and collected, new risks can
often catch us unprepared. Our dedicated teams are working
continuously on your behalf to ensure that your business is
never blown off course. In short, our in-depth knowledge of the

global markets coupled with groundbreaking solutions always
knocks spots off the competition.

Contact us today to learn how we empower results for our clients.

aonbenfield.com/empower

AWBENFIELD
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Be a hero to your association client.

Brokers have the opportunity to offer association
clients a non-dues revenue stream by enhancing
their sponsored insurance program.
Associations and brokers can partner to bring
stability to their sponsored insurance programs
by forming a “captive” insurance company.
ASAE Insurance Company provides an established
process to streamline start-up requirements.

The captive insurance model is a proven concept
utilized by the American Society of Association
Executives for its own programs.

Get ready to put on your cape.

17

Save the day with a

non-dues revenue stream.

Get your clients started today
and strengthen your book of business.

For more information, contact Dixie L. Arthur,
executive vice president & COO,
at 202-626-2836 or darthur@asaecenter.org

asae

company

asaecaptive.org
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pve & Beyond

Understanding your needs
Delivering on our promises
Listening more intently

Working more collaboratively

That’s just the way we do
business at Mutual Boiler Re.

Setting the standard in Equipment Breakdown Coverage, we
partner with premier insurance companies across the country,
providing high performance products, innovative services and
advanced loss prevention engineering that allows them to provide
superior coverage in Equipment Breakdown Insurance.

Please also ask us about our Equipment Breakdown
enhancements for your Farm and Homeowners Insurance.

Visit mutualboilerre.com or M U[Uﬂl B Ullﬂr HE®

www.fmglobal.com
TOll free. (1)800 8 14 445 8 Member of the FM Global Group
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MYSTIC CAPITAL ADVISORS GROUP, LLC

NEW YORK CHARLOTTE DALLAS

MYSTICCAPITAL.COM
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PromotionsKontel, LLC

everyjthing yow ueed To promole yowr business,. fund naiser o eveuls

Jewelry
Poker Chins Blankots i L
USB Flash Drives Key Chains
b H31S Bags and Cases
ens Golf Accessories Blankets
Awards
Cameras MP3 Players Candy
Watches

Calendars  siueToothEar Piece

* Fund Raisers = Gifts
= Trade Show Give-a-Ways * Apparel Programs
Www.promokartel.com

giannk@promokartel.com
n. 103.444.9100 f. 703.444.9120
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QUIVIRA

CAPITAL

Insurance Industry

Lending

Quivira Capital is pleased to announce the recent closing

of EverGuard Insurance Services, Inc. by GMI, Inc.

Www.quiviracapital.com

Lending / Debt Capital

Strategic Consulting

Due Diligence

CFO Services

Kelly Drouillard
kelly@quiviracapital.com
Office: (913)273-9233 Cell: (913)980-7773

Jeremey Southall
jeremey@quiviracapital.com
Office: (913)279-9235 Cell: (913)634-8828
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Our clients call us

all kinds of names

Innovative. Reliable. Responsive.

And the list goes on. With over 40 years

of experience, Regional Reporting is

your source for risk control, safety, fire
investigation, and premium audit services,
in all 50 states and internationally.

Find out why more and more companies
call on Regional Reporting to get the job
done right.

To learn how we can help you, contact:
Robert Tefft, CSP

860-595-7400
rtefft@regionalreporting.com

RRI

® Technical Services

O Industrial Hygiene

O Ergonomic Evaluations

O DOT Audits

O Fire & Forensic Investigations

O Construction Wrap-Ups

O Training

O Marine Risk Control Services
and Casualty Investigations

Underwriting Risk Evaluations

Risk Consulting

Dedicated Staffing Solutions

Small Business Surveys

Homeowner Reports

Premium Audits

www.regionalreporting.com
New York City | Hartford | Philadelphia | Atlanta | Pittsburgh | Chicago | Dallas | Los Angeles

25



Take your program business
to the next level with an
agency captive.
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Are you suffering from the
headaches of licensing?

Supportive Insurance Services works with agents,
agencies, adjusters, surplus lines brokers and insurance
companies to obtain and maintain licenses.

Due to ever changing state and federal regulations,
licensing can be a very tedious and time consuming
task. Staying abreast of these changes and ensuring
compliance with each state’s requirements can be a
real headache.

We can take this time-consuming, resource-eating job off your
hands...and we can do it less expensively than you may think.

Contact Supportive Insurance Services for the relief you need!

Supportive
Insurance
Services

2735 Washington Ave * Vincennes, IN 47591

Phone: 317.257.5734 (Sales)
812.886.0191 (Customer Support)
Fax: 812.886.0197
Email: jabrinkmann@SupportivelS.com

www.SupportivelS.com
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Opening up the London Market

If you would like to meet any of our delegates at the TMPAA Mid Year Meeting, please contact
Richard Hodge Cell: +44 (0)7971 501 732 Email: richard.hodge@tysers.com

International Insurance and Reinsurance Brokers
Reputation, professionalism and experience
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At VERTIBRANDS, we keep your BUSINESS flowing.

VERTIBRANDS evolved from the award-winning marketing department of Venture Insurance
Programs and now serves Program Administrators in non-competing vertical industries.

We have a fast learning curve and provide the Strategic Planning, Creative Services, Public
Relations, Social Media, Web Development and Direct Marketing to help you take advantage of
hard or soft market opportunities.

Our goal is to significantly improve your marketing efficiencies and the business potential of your
brand — so your outlook is always positive. Visit www.vertibrands.com for more information.

Contact RICHARD LOOK
Phone 877.988.3784 ext 280

Email RLOOK@VERTIBRANDS.COM @ VERTIBRANDS

29




wilson Elser

salutes

Te argetMarkets

Program Administrators Association

and the

2012 TIMPAA
Miel Year Meeting

April 30-May 2, 2012

Wilson Elser

Wilson Elser Moskowitz Edelman & Dicker LLP

150 East 42nd Street, New York, NY 10017-5639 p 212.490.3000 f212.490.3038
Albany - Baltimore « Boston « Chicago « Connecticut - Dallas « Houston « Las Vegas - London « Long Island « Los Angeles
Miami « New Jersey « New York « Orlando - Philadelphia « San Diego - San Francisco - Virginia - Washington DC - White Plains
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TECHNOLOGY
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ADVISENDIEN

FRONT PAGE NEWS

Now Seven Different
Editions Available!

Advisen’s Editors now produce SEVEN unique versions of our Front Page News
(FPN) email. Cyber FPN is our newest, and it's free! We also have Europe, Healthcare,
Property, Environmental, and Management Liability,and our original P&C version.

FPN North America Digest and Professional / Daily at 7am New York time
FPN Europe / Daily at 7am London time
FPN Healthcare / Daily at 7am New York time
FPN Environmental / Daily at 7am New York time
FPN Property / Weekly on Wednesdays at 7am New York time
FPN Management Liability / Tuesdays and Fridays at 7am New York time
FPN Cyber Liability / Mondays and Thursdays at 7am New York time

SUBSCRIBE TO FPN

http://corner.advisen.com/news.html

ADVISEN (i
m m for Insurance
B Professionals
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A Brief History of
Insurance Technology...

First, there was paper
and the handshake.

Then came binary
and the internet.

What's next is for all
of us to decide.

Together Our Future is Bright.

Agencyport makes the business of insurance more efficient through technology innovation. We offer
the world’s leading web-based distribution technologies, global policy administration solutions and
robust business intelligence tools—a powerful mix that makes the complex business of insurance
easier and smarter, and helps our customers seize opportunities and gain a competitive edge quickly.
For more information about our portal, agency interface, policy

administration, book analytics or mobile technologies, email us at / agencyport
info@agencyport.com or call 1.866.539.6623.

Welcome (back) to Agencyport Software. www.agencyport.com
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ASTONISH SPECIALTY MARKETS

Powered by (@stonish)

results.com

* Find Higher Quality Agencies

 Create a Compelling Offer for your Products

 Support your Distribution Channel with
Powerful Marketing Tools

* Leverage Social Media

* Bind More Premium

* Automate your Marketing and Measurement

Astonish Specialty Markets is

the ONLY complete Digital Marketing System

built to serve MGAs, Program Administrators, and Program Specialists.

Why work with Astonish Specialty Markets?

As you know, Astonish Results has already built the greatest Digital Marketing System
in the world for local insurance agencies. We’ve now decided to bring our system upstream
to service you directly. The great news—we’re already working with 700+ of the fastest
growing agencies in the country that we’d love to introduce you to.

Our system will help you find, sell, and keep the highest quality agencies to sell your
products. It will also target prospective customers that are interested in your specialty
products in order to generate leads for both your direct sales and partner channels.

Learn more about Astonish Specialty Markets by scheduling a virtual
presentation at our booth, visiting www.AstonishSpecialtyMarkets.com,
or calling us today at 888-499-1844.
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Don’t leave money on the table.

Successful agencies understand that billing is a small word with big-time business ramifications —
starting with the fact that it’s time intensive.

Bill It Now is a powerful web-based platform backed by strong service that handles all
dimensions of invoice management. It's a strong, secure solution for agencies or carriers who
need to manage a portfolio of installment premiums. Here’s a summary of our benefits:

* Massively reduced overhead: Time, Labor, Equipment, Postage, Supplies.
* Seamless, 100% secure management of broker commissions and net premium remittance
* Capable of handling standard or custom processes

Bill It Now can power your business and deliver the control you require. Contact us today.

Visit us at billitnow.com or contact
Chris Smith at chriss@pbillitnow.com
for a free demo.

5! Bill It Now

A Division of BMS | Billing Management Services, LLC
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Automate your Programs through Improved efficiency,

Reduced costs, and Increased profitability

Renewals Prospects

Update existing data with no
replication, and full audit trail of changes m

Loss Control r
Complete and track Application

recommendations

Enter it once in your custom
application online

A L
L] '.:‘.‘_;.-‘_ -
ClearRisk <
Risk Management .
Rating
Distrubute plans e - .
and track prggress ClearRisk’s suite of applications drive sales, Buildin Rate Tables

increase efficiency and improve the

for auto-generated rates
bottom lines of Insurers, Brokers,

Adjusters, and Insureds. — r
articles.clearrisk.com/TMPAA ﬁ
. 1-877-734-RISK (7475) ,
Claims Underwriter
Track, report, and analyze Applications instantly sent
claims data on the same to underwriting with
platform suggested rates
Insurance Documents i E y
»
Automatically generate dec pages d

and customer proposals

&
-
L A 4

‘,‘w ./
CIearRlsk ClearRisk ClearRisk

Risk Management for large Automate the collection of Automate the application,
groups thatis low touch, claims data by insured, rating, approval, and

low cost and high return adjuster and insurer implementation of policies
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Searching for a solution to gain a competitive advantage?

You found it!

y

ONLINE

APPLICATIONS
& SUBMISSIONS
AGENCY CLIENT &
MA?YAg:AA;\\ENT PRODUCER
PORTALS

INTEGRATION

AUTOMATIC POLICY
EMAIL ISSUANCE &
ADMINISTRATION

RENEWALS

PROGRAM RATE&S:OTE'
ACCOUNTING BIND ONLINE
INTEGRATED

DOCUMENT |

MANAGEMENT |

Give your programs the competitive edge with state-of-the-art
web-based solutions from Counterpoint Software, Inc. We have nearly
20 years of experience working with MGAs and Program Administrators.

1901 North Lincoln Street

COUNTERPOINT Wilmington, DE 19806

Phone: 302.426.6500 Fax: 302.426.6505

SOFTWARE, IN C Email: ron@counterpointsoftwareinc.com

Contact Ron Turochy today for more information!
www.counterpointsoftwareinc.com
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New Partners
KnNnowledge & Power

NEXGEN 7
(=T YN =2 YL Y L N
(=1 A= J 1B | =1 1= B VI B L= L] )

=i IITe=
(=11 I I =

Optimize fact-based decisions with unprecedented access to real-
time information across your enterprise to evaluate and act on
business performance.

Visit www.cover-all.com/bi for free access to a valuable Whitepaper,
“Data Rich, Information Poor.”

AN ISR I AN W5 e g, =
(A4 @RI 1S o PRAVR LSS S = A Bl — i

NEXGEN

Full policy life-cycle administration focused on growing the
distribution channel, expanding into new markets, and improving
underwriting profitability.

Visit www.cover-all.com/pas for free access to a valuable Whitepaper,
“Making Sense of a Crowded Space.”

~BLUEWAVE

From First Notice of Loss (FNOL) through establishing reserves,
performing financials, and closing the claim, BlueWave Claims
provides innovative, intuitive claims management.

Visit www.cover-all.com/the-solution/ my-insurance-center/bluewave-claims
for a free and valuable whitepaper, “A Business Case for a Modern Claims
System: Leaving a Legacy of Problems Behind”
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Get to Market in Record Time - 6 Weeks or Less!

Want to connect to more customers faster without the need of hardware, software, or headaches?
Contact Dragonflyware® to transfer your programs and rates onto our platform and distribute
instant online rating and quoting today.

Whether you are looking for a policy/program management system or just a rating or quoting en-
gine, we can help! Dragonflyware has developed key components that can be used independently
or collectively, depending on your company’s unique requirements. Our most popular indepen-
dently used components are:

Online Rating Engine - We can use your current rating algorithms to get you online in less than a
month.

Quick Quote Engine - Get your coverholders quoting policies online quickly with our easy to use
Quick Quote engine that is configured by your business managers.

Automating your business processes by moving them online can save time and money. Contact
Dragonflyware® today to find out how you can lead the way in six weeks or less.

dragonflyware.com

sales@dragonflyware.com 866.607.1467
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N
A EPIC-PREMIER
A
ConceptOne™

Enterprise Management Solution

DESIGMED FOR

Program Administraters | Specialty Carriers

need to Stop
. policy | would love to report on
he dofain my system
the click of a button.
DOCUMENT
MANAGEMENT w& Wﬂllld Ill(E a
CLAIMS single vendor
MAMAGEMERMT .
solution.
ISSUANCE '
INTEGRATIONS
& IMTERFACES
REPORTING ,
|ef s fa I I(
@
Let's continue .
fhe conversation. AT 3 ;:;:::;r:fap@rﬂmfﬂr :_E [=]
EPIC—PT&I‘I’IIEI’.I:GH'I a Epin-Prumiar Ei-

PROUD MEMBER OF
Targe!Markeu
P,

ram Admindstrators Associarion
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“Engineering, Inc

for all your insurance software needs

er - 1

‘(\QSS Manag Rat]n g EI] )

. 4,

(9 JC}

Please Welcome "3’%
o)

the newest member of the family!

It’s all in ONE place.

@
®
>
o
=
3
IS
I
&
&

Online Programs Available

Workers Compensation
General Liability
Commercial Auto
Builder’s Risk
Vacant Buildings and Dwellings
Contractors
Restaurant Bars and Taverns

and others too!

4 Armstrong Road Shelton, CT 06484 « 203-402-0800 « www.i-engineering.com
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business

Make your business better by setting
up new insurance programs—and bring
new programs to market faster. It's
quicksolver 3’s self-sufficiency, and

it's a solution you can build on.

Visit www.instec-corp.com/betterprograms
to learn how Instec can make your

business better through self-sufficiency.

J

www.instec-corp.com

42

Solutions you
can build on

Instec is steadfast and reliable
in delivering well-engineered
policy administration software —
executing efficiently and
effectively. In addition to that,
the Instec team serves as an
expert advisor in the commercial
insurance field. How does that
benefit you? Instec’s expert
advisors speak the language

of insurance and technology
because they’ve been on your
side of the table when it comes
to policy administration systems.
Think of Instec as a team of
insurance experts who can also

talk technology.

N
INnstec

SOLUTIONS YOU CAN BUILD ON
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Welcome to the Target Markets Mid Year Meeting

See us at the Target Markets Mid Year Trade Show.

a4



@ PolicyOne”

Introducing PolicyOne - the Pain of
Out of Sequence Endorsements is a
thing of the past!

™ ProcessOne"

Introducing ProcessOne - the Pain of
Credit Card Expenses is a thing of the past!

# DataOne

Data Requests from IT are a thing of the past!

www.oneinc.biz




Better Data... Better Results

Featuring By focusing on providing the best
Over 30 Natural Hazard Reports underwriting data available, RiskMeter
RMS & EQECAT Modeling Online has helped over 250 P&C carriers
AAL & PML Metrics make smarter underwriting decisions.

More than 160 Million Parcels See what RiskMeter can do for you.
Aerial Photos Contact Dan Munson for a free trial at
And Much More! dmunson@cdsys.com or 1.800.746.7797

For More Information Scan
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The Vertafore team—a roster of the technology
solutions you've come to know and rely on to deliver

the productivity, connectivity and compliance you need
M to compete and win—now and in the future.

Vertafore Unleash your potential™ Learn more at Vertafore.com.

© 2011 Vertafore, Inc. Vertafore, the Vertafore logo and design, Unleash your potential, and the Vertafore
trademarks listed are owned by Vertafore, Inc.
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IMGA

virtua

Complete Web Based Placement Process
Full Reporting Package Including Bordereaux and Aggregates
Specializing in Lloyd’s Programs

Rate - Quote - Negotiate - Proposal - Binder - Policy - Endorsement

www.virtualmga.com

512.535.4363 Jake Hampton, President
Austin, Texas Matt Young,Vice President
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End-to-End Technology & Servicing Solution for Program Administration

Program Administration, Affinity Groups & Target Specialty Lines
servicing is just one of Velocity hallmarks. Velocity is heralded for its
leadership in this arena and for the delivery of superior end-to-end
servicing and technology solutions unique to these market sectors.

Velocity’s full spectrum of administrative and servicing
capabilities empower our clients with tools that deliver a
competitive advantage and a quantifiable ROL.

Utilizing advanced “Program Specific” data capture

methodology Velocity has garnered industry recognition for

its flexibility, adaptability, Web based “Client, Agent, Broker
Self Servicing” and client definable Work Flows and program administration offerings.

The sampling of the diverse programs serviced by Velocity are exemplified by the following:

American Federation of Musicians * Assisted Living Facilities * Agricultural Risks * Auto
Dealers * Captives * Condo Associations * D&O * E&O * EPLI, * Elevators * Energy
Programs * Environmental Risks * High Risk Property * Lawyers * Managed Care >
Medical Malpractice * Pest Control * Public Entity Pools * Restaurant Chains > Risk
Purchasing Groups * Risk Retention Groups * The National Rifle Association * Tire
Dealers * Transportation * Tribal Nations........ & More!

Transforming the inherent complexity of program administration into a straight forward
and simplistic process is what Velocity delivers.

» 100% Client Definable
e Program Specific Data Capture & Document Creation
e Advanced data mining - Knowledge Management Analysis

» Integrated Rate, Quote & Policy Issuance (ISO & Non ISO)
e Tailored Program Applications
Custom Proposals Including Multi Quotes
Client Defined Rules Engine - Relational Edits
Client Maintainable Rating Tables & Algorithms
Mid Term & Out of Sequence Endorsement Rating
Automated Batch Mass Renewal Solicitation - Rate, Quote and Issuance

» Web enabled Remote Client / Broker Access and Self Service including:
e Inquiries

Enrollment

Certificates

Applications

Premium Financing

Payments via Charge Card

Program Specific Web Applications

Web Enabled Rate, Quote and Policy Issuance

XML Integration and Validation of Web Data Entry

Rapid Application Development of web pages (RAD)

VRC Insurance Systems: 32121 W. Lindero Canyon Road, Suite 100, Westlake Village, CA 91361 (818-707-4295)
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THIRD PARTY CLAI
AND

CLAIMS ADJUSTINC
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Expanding our reach.

Now in 36 locations nationwide, Carl Warren & Company provides a broader range
of services with responsive claims management experts in a city near you.

For nearly 70 years, we've focused on meeting our customers’ needs with creative
solutions and close attention to detail.

We do more than process claims — we help control losses.

To find out about our expanded Gold Level Claim Service® and our award-winning,
employee-owned company, contact Richard McAbee at (888)-858-2807,
rmcabee@carlwarren.com or Larry Finn at (800) 572-6900, Ifinn@carlwarren.com.

LW

CARL WARREN & COMPANY

Claims Management and Solutions

www.carlwarren.com « 1-800-572-6900
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Multiply.

Multiply your claims service capabilities with outsourcing solutions from The
Crawford System. Put our resources to work helping expand your claims
service capabilities and compete with the biggest players in the market.

Crawford has unmatched depth and breadth in scope of services and
experienced talent. We can create a custom claim solution to handle claims
from first notice of loss through claim settlement, including every step in
between. Coupling our desk examiner staff with our field adjusting staff,
Catastrophe Services, Global Technical Services for large, complex losses, a
24/7 call center and our managed repair options of Contractor Connections*
and Vehicle Services Connections™, we have the winning combination.

Our suite of service offerings allows us to examine each claim in a process
designed to deliver a quality, timely claim adjustment while keeping a customer
centric focus. Let us show you how we can work with you to multiply your
claims customer satisfaction scores.

We operate in more than 70 countries and have compliance and quality
assurance that deliver reduced costs and increase policyholder service. Find
out how an outsource solution from Crawford can help you expand your
business.

Call or click:

John W. Ketch, AIC, AIS

phone: 404-444-5157

email: John_Ketch@us.crawco.com

To learn more go to: www.crawfordandcompany.com/outsource

l:%?}md@ ‘ O

www.thecrawfordsystem.com « NYSE: CRD-A, CRD-B
Crawford & Company is an equal opportunity employer
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Relying on the right claims partner will help you keep up.

EMCAS, the national TPA/Claims Management division of Engle Martin & Associates, Inc.,
has a proven history of delivering an unparalleled level of quality commercial claims
service to the Specialty Insurance Market.

Rely on the claims expertise of EMCAS with programs
in sectors such as:

m Multi-Family Housing m Hospitality
m Entertainment m Product Liability E zs/ “ (i AS

m Builders Risk m Heavy Equipment
m DIC m Cargo ENGLE MARTIN CLAIMS
m Fraternities m Exotic Animals ADMINISTRATIVE SERVICES

For more information or to request a proposal, contact:
W.Todd Evans, Executive Vice President, at tevans@englemartin.com.
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Proud of Our Past.
Looking Forward to the Future.

Celebrating 50 years of Tradition, Spirit and Excellence.

Gallagher Bassett has been providing exceptional risk management services for 50 years.
That makes our reputation for delivering an innovative and high-quality, cost-effective
claims management service unparalleled in the industry. In fact, innovation is in our
DNA. It sets the groundwork for our ability to create tailored, quality risk management
programs through our four core businesses:

» Aggressive Claims Management
® Dynamic Information Management Solutions
= Successful Risk Management Programs

® Multiple Cost-Containment Solutions

Where there’s opportunity, you'll find Gallagher Bassett.
This company thinks big...and we’re just getting started.

Two Pierce Place * Itasca, IL 60143 ¢ 877.254.2680 ¢ www.gallagherbassett.com
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* Control Workers
Compensation Medical Costs

* Prevent Non-Renewal of
Program Clients

* Surpass Industry Norms

Please visit us at our booth in the exhibit hall.

Anne Rivers Phone: 610.291.0600
Sr VP Business Development Email: arivers@kingstree.net
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WE TAKE CARE OF

AND THE
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You need a claims management partner who understands the importance of managing the big
picture and the small details. At North American Risk Services we do just that. We manage every
phase of claims management making sure we achieve the best result possible while taking care of
every small detail and keeping you informed in the process.

NARS combines the expertise, technology and customer service like no other. We provide
comprehensive claims management services for insurers, brokerages, managing general agencies,
reinsurers, liquidation bureaus and self-insured funds.

Regardless of the type of loss, our professionals manage your claims with quality you can trust. Our
staff members specialize in specific industries. They don’t dabble from specialty to specialty, so you
can be confident they understand your claims and will manage them to the best outcome possible.

Our Internet-based claims management system will keep you apprised of the progress of each
and every claim. But we're much more than some software and a computer screen. We believe in
old-fashion customer service — the kind where you get to know your business partner and where
you can build rapport and trust.

Claims Management. Redefined. ‘
www.narisk.com
800.315.6090

~J|I| American |-_=|‘-'-' Services

A Clobal Riske Foldi
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Let us throw you a line.

While 95% of workers’ comp
executives believe medical costs
to be the industry’s most critical
issue, less than 10% believe
anything meaningful can be

done about it.*

Fortunately there’s Paradigm.
Our catastrophic case

management delivers:

e  5x better outcomes?

* 36% lower costs?

e 75% lower attorney
involvement

A Guaranteed outcomes

Results that keep you floating.

PARADIGM §

OUTCOMES

1. Workers’ Compensation Industry Study,
Paradigm Management Services, August 2008

2. Based on an independent comparison by Milliman, Inc., Www. pa rad igmcorp-com

the nation’s leading actuarial and consulting firm, to their

proprietary database of similar workers’ compensation claims. 800 [} 67 6 [} 67 7 7
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Professional Claims Managers, Inc. (“PCM”) provides comprehensive claims, litigation

t services throughout North America. PCM

specializes in professional liability and other specialty lines programs for MGA'’s,

insurance and reinsurance companies as well as self insured corporations, public

entities, insurance pools and captives.

Complex programs we handle include:

Health Care Liability

Private Detention Professional & General Liability
Insurance Agents Errors and Omissions

Home Inspector Errors and Omissions

Architects and Engineers Errors and Omissions
Miscellaneous Professional Errors and Omissions

Employment Practices Liability : .
’ For more information contact:

Law Enforcement and Public Officials Liability J. Brian Hobbs - President
Construction Liability Tel: 800.557.0797
Cyber and Data Breach Liability brianh@pcmeclaims.net
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Providing outstanding service,
extraordinary professionals
and the best technology has to offer

Who are we?

We are a TPA and claims
adjusting company,
internationally recognized for
our exceptional service and
unsurpassed reputation of
nationwide claims handling.

What we do?

We manage property and
casualty claims programs
throughout the United States.
Serving as your claims
department, we take great
effort to seamlessly act as an
extension of your company.

301 Route 17 North, Suite 500, Rutherford, NJ 07070

59



We take
Pro 9rams
persona\\y.

YOUR
BOTTOM LINE.

Turn to REM for a TPA that cares about your outcomes
as much as you do. We offer the solutions you need:
aggressive claim management, specialized service
platforms, and unique data tools. We're committed

to delivering best-in-class quality and total loss cost
savings. Let REM play a part in your program’s success.

WC, GL, AL, Construction Defect & Specialty Claims
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© 2012 Sedgwick Claims Management Services, Inc. All rights reserved.
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sedgwick.

Whether you’re a small business or a large global leader, Sedgwick offers
the most comprehensive array of customized claims, managed care and
productivity management solutions available today. We have the capacity,
products, expertise and track record required to help our clients and business
partners achieve their vision.

Experience our service. Leverage our expertise.
Contact us today.

Sedgwick proudly supports the TMPAA

www.sedgwick.com | 800.625.6588
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Richard Bascio
Director of Business Development

Phone: 201-291-5600 X109
Fax: 201-291-5656
Cell: 201-407-4480

333 Meadowland Parkway, Secaucus, New Jersey 07094
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Staff Experiise
Cverall Experience
National Covera g ( Global as well)
Cost—effective
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THE CHOICE IS CLEAR

CONTACT: Kevin Thar ~ (630) 245-7020
kthar@vericlaiminc.com
vericlaiminc.com
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Claims management for programs
isn’t one-dimensional

Neither is York’s approach.

We focus our Programs expertise to ensure that our
clients’ needs are fulfilled from every angle, including

* Underwriting profitability
/ * Great service

 Efficient claims handling
YO R K » Best-in-class technology
™ * Strong customer retention
Programs .
* New business growth

See how our multi-faceted approach can work for you.

Call our Program Development Specialist, Lisa Arguello, at
(973) 404-1215 or visit our website at www.yorkrsg.com.
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TMPAA VENDOR PARTNERS

Afco Direct

Agility Recovery Solutions
American Claims Management
American Ins. Mgmt Group (AIM)
Aon Benfield

ASAE Insurance, Co.

Astonish Results

Axiom Development

Blue Goose Technology Solutions
Carl Warren & Company
ClealRisk, Inc.

Cost Financial Group, Inc.
Counterpoint Software, Inc.
Cover-All Technologies

Crawford & Co.

CSC

Dragonflyware LLC

Engle Martin & Associates, Inc.
Epic-Premier Insurance Solutions
Gallagher Bassett Services, Inc.
GPW and Associates, Inc.
I-Engineering, Inc.

Imperial PFS

Instec

Insure Learn

Insurance Recruiting Specialists
International Insurance Consultants
Johnson Lambert & Co.

The Kingstree Group

Martin & Co.

Milliman, Inc.

Mutual Boiler Re

Mystic Capital

NetRate Systems, Inc.

North American Risk Services, Inc.
One, Inc.

Paradigm Management Services
Perr & Knight

Professional Claims Managers, Inc.
Quivira Capital

Raphael and Associates
Raymond James & Associates
Regional Reporting, Inc.
ReSource Pro

Risk Enterprise Management
RiskMeter Online

Rockville Risk Management
Sedgwick CMS

SeQure Underwriters

Specialty Claims Management
Supportive Insurance Services
Tysers & Co. Limited

Vantage Agora, Inc.

VeriClaim, Inc.

Vertafore, Inc.

Vertibrands, Inc.

Virtual MGA Ltd. Co.

Van Dinter & Associates

VRC Insurance Systems

Wilson Elser Moskowitz Edleman
Dicker

York Programs



TargetMarkets THANKS TO ALL
Program Administrators Association O UR MEE TING
SPONSORS

GOLD SPONSORS

Breckenridge &% _
INSURANCE GROUP n'aWInrd

UDSON. MunichiE S
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SCOTTSDALE INSURANCE COMPANY

Western Heritage
Insurance Company® P
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SILVER SPONSORS
m ACE m Markel
m Berkley Underwriting = Meadowbrook
Partners m Western World
m Gallagher Bassett

BRONZE SPONSORS

m Counterpoint Software = OneBeacon

m Instec m Professional Claims Managemen
m [ronshore m ResourcePro

® The Kingstree Group = SPARTA

m Liberty International m State National Companies

Ray Scotto ® ray.scotto@targetmkts.com
877-347-5700 ¢ www.targetmarkets.com
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2012 TMPAA Mid Year Attendees:

As we begin our second decade as the country’s leading association for
program administrators, we would like to acknowledge the TMPAA
Vendor Members who play critical roles in so many areas of support
and service to our total membership.

To each member in this 2012 Mid Year Meeting Vendor Book, we reach
out to extend our sincere appreciation for your ongoing support of the
association, and provide a special thanks for companies that have also
sponsored part of this event. Our Vendors play a critical role in
allowing us to put on our business-driven meeting over three days.

On behalf of the TMPAA Board and Staff, I hope every attendee has a
profitable meeting and benefits from the investment you have made
in the TMPAA.

Thank you,

Ray Scotto
Executive Director
TMPAA
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VENDOR BOOK SPONSORS
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