




Program Business by the Numbers
The TMPAA State of Program Business Study 2021

$53.8 billion 
in premiums in 2020 

Despite active M&A activity, the 
estimated number of program 

administrators in the U.S. held steady at 

1,000

32.8%
increase in estimated 

size of the program business 2018 2020

$40.5b
$53.8b

207% 
increase in program revenues 

from $17.5b in 2010 when TMPAA 
inaugurated the market study

$53.8b

$17.5b



Mid-Year Meeting Attendance

818 Attendees

290/137 Program 
Administrators 260/65 Carriers

267/97 Service 
Providers, Staff, 

and Others

The  Best  in  Programs  Meet  Here



State of the Association
355 Program 

Administrators

77 
Carriers

568 Total 

Members

136 
Service 

Providers



Target Markets Growth by the Years





Monday Recap
Program Administrator Town Hall

J. Powell Brown

Industry Speaker

President & CEO 
Brown & Brown, Inc

Greg Thompson, PA
[Moderator]

Rekha Skantharaja
Tangram

Dan Beaudette
NFP

Martin Ween
BMS Re US





Rough Notes • NFP • State National • INSTANDA
Helmsman Management Services • BizDynamics
Accredited • XDimensional Technologies • CNA

Insurance Business America • OneShield Software • Stere
MGA Systems • DOXA Insurance Holdings •  GuideOne



Download the Meeting App
Access the meeting agenda, network with peers, privately 

message and schedule meetings, view maps, and much more!

Sponsored By:

Scan the QR code in your program book

Download the App

Enter your meeting registration email



Over 1,500 
packages for 
servicemen 
and women.

$35,000 in 
micro-loans 

for developing 
countries.

Scholarships



Certifications & Designations

 Evaluation tool 
reflecting current Best 
Practice expectations

 New & Updated Courses



Target University

We will award a total of 5 CPL 
Designations during tomorrow’s 
General Session. 



Best Practice Recertification



Best Practice Recertification



Women’s Networking Group

The innovative leadership panel will explore and inspire powerful 
business approaches to empower future success for your company.

Women’s Networking Lunch: Preparing Future Leaders

Heidi Strommen,
ProHost USA
[Moderator]

Lisa Doherty,
Business Risk Partners

Stacy St. Onge,
Smith & Wilkinson

Amy Malanaphy,
Allianz

Innovative Leadership Panel Discussion 4-5 pm



Also Featured Today
Assessing the Financial Strength of 

Fronting Carriers & Reinsurers 2-3 pm

David Paul,
ALIRT Research

Pete Chandler,
BMS Re US



Recap - Today’s Agenda
10:30 am –12:00 pm ……..… Lloyd's Open House

11:45 am ………………..…..… Women’s Networking Lunch

12:00 pm ……………………… Networking Lunch

2:00–3:00 pm ………………… Assessing the Financial Strength of Fronting          

Carriers and Reinsurers                                                          

2:30–4:30 pm ……………...…. Corporate Photo Opportunity 

4:00–5:00 pm ……………...…. Innovative Leadership Panel presented by the 

Women’s Networking Group

5:00–6:30 pm ……………….... Networking Reception



Featured Tomorrow

Adopting A.I. to Maximize
& Humanize Your Business

9-10 am

Lloyd’s Mini Boot Camp

1-3 pm





Keynote Speaker
Bill Belichick, Head Coach of the New England Patriots

Sponsored By:
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