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Generative AI & Insurance: 
How Soon is Now? 
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LLMs
(Large Language Models)

Human-in-the-
loop

Prompt

“A radically different way to 
engage with knowledge”

“A way to codify the 
underwriter’s gut”

“Allowing everyone in the 
business to access all our 

insight”
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What Why“We subscribe to the view that over time the impact of AI across the 
economy is going to be profound. So is the opportunity for 
Travelers.”

“So, in terms of AI, we’re investing with speed and strategic 
direction, consistent with our stated objective of delivering industry 
leading returns. I’ve only shared some of what’s in flight and the 
capabilities that we’ve developed are in various phases of adoption. 
The full impact of the capabilities we’re developing and others on our 
roadmap are still ahead of us.”
Alan Schnitzer, Chairman CEO 
20 July 2023, Earnings call
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Regulators Reputation Ethics/bias

New claims More fraud Staff mistakes



What now?



Is moving too slowly an existential risk?

GenAI?

All of us?
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Don’t fear AI Fear your 
competitors using 

AI



As users
- First do no harm
- Explain to staff
- Have a policy

As risk professionals
- Nothing is what is 

seems
- What risks will change
- Do you clients 

understand?



“Just landed, Honey.

The weather app got 
it wrong. I’m going 
shopping.”
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What use cases?



Try it out

GenAI
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Try it out • Everyone
• Someone
• Peers
• Vendors
• Clients
• MS Copilot
• Prompts



Good luck 
with your 
journey!

Further information and links:

https://bit.ly/TMPAA_GenAI
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