JUAZIEL CASTRO

(915)-999-3167 | jeastro23@miners.utep.edu | El Paso, TX | LinkedIn: http://www.linkedin.com/in/juaziel-castro

EDUCATION
Bachelor of Business Administration in Finance, Risk Management concentration Expected: 05/2026
The University of Texas at El Paso (UTEP) Overall GPA: 3.7/4.0

Relevant Coursework:
Calculus I, II, III | Actuarial Finance| Business Statistics | Quantitative methods |Intermediate Accounting I, 11
EXPERIENCE

UTEP-Student Supervisor, Member Services 10/2022 - Present  El Paso, TX

UTEP-Recreational Sports Center, Member services department.

* Lead a team of 10 students to ensure optimal facility operations, enhancing customers, ensuring high quality service and
efficient task completion.

* Process monetary transactions between $100 up to $2,000 with a focus on accuracy and security while managing credit
card machines.

* Increase of revenue by 18% compared to previous year (2023) by driving team to meet performance, setting clear
and implement strategic improvements.

* Assist approximately 100 to 200 costumer inquiries per shift.

Collaborate across teams to identify operational inefficiencies and introduce solutions to improve customer satisfaction.

Capital One-Business Analyst mini-mester Program 06/2024 — 06/2024  Charlotte, NC (Remote)

* Completed a 7-day immersive training with Capital One’s Business analyst program.

* Gained skills in product, quantitative analysis, critical thinking and problem solving.

» Adapted into different groups environment to maintain a functional workspace by paying attention to detail and
providing different points of views to conduct business analysis.

* Presented findings and final propositions to group leaders by contributing with clear data driven insights.

RELEVANT ACTIVITIES

Prudential Risk Management Academy

* Participate in monthly meetings that provide exclusive career opportunities.

* Engage in workshops to grow professional skills to enhance understanding risk management principles.

Gamma Iota Sigma (GIS)

* Interact in the organization by providing own ideas to plan and anticipate new career opportunities.

» Network with other students and alumni for peer-to-peer learning opportunities.

 Contribute to discussions on the evolving world of financial services and risk management trends.

Finance and Investment Club Vice President and Founder

* Invite students to join the organization by promoting the different dynamics of the club.

* Organize and prepare weekly meetings for 40+ members, facilitating interactive discussions and presentations.

Accounting Simulation Project

* Developed financial statements documentation for a simulated retail start up, applying accounting principles to real
world scenarios.

» Adapted journal entries, financial statements, and other business events as a format of Excel document.

Finance Project

* Built dynamic excel models for forecasting financials and valuing the company using DCF model.

* Analyzed historical FCF data to project future growth and calculate terminal value, supporting a data driven investment
recommendation.

SKILLS

* Bilingual: English and Spanish

e MS Excel, Word, PowerPoint and their functions.

* R Programming: Basic proficiency, with experience in using it for data analysis and actuarial modeling.
* Accounting Skills: Familiar with balance sheets, income statements, and cash flow statements.



http://www.linkedin.com/in/juaziel-castro

