Ella Kenealey

Mckinney, TX 469-734-1632
www.linkedin.com/in/ella-kenealey Ejkenealey@gmail.com

PROFESSIONAL PROFILE

Highly adaptive financial professional with 2 years of experience in cash management. Exhibits an understanding for both
old and new technology including Excel, Word, and G4S cash machine. Seeking a full time position as a certified financial
planner starting May 2027.

CORE COMPETENCIES
Adaptable | Teamwork | Communication | Creative

TECHNICAL SKILLS
Excel | Word | Docs | Video Creation

EDUCATION

Bachelor of Business Administration in Financial Planning GPA: 3.6
University of North Texas, Denton, TX Expected Graduation Date: Dec 2027
Associate of Arts in General Studies GPA: 3.7
Collin College, Mckinney, TX Graduation Date: May 2022
EXPERIENCE

Torchy’s Tacos Dec 2024 - Present
Hospitality Team Member Mckinney, TX

e Deliver exceptional customer service to approximately 200 guests per shift. Leverage the POS system to accurately process
orders and payments. Utilize social and communication skills to engage with customers. Maintain a high customer satisfaction
rate, fostering repeat visits and contributing to a welcoming atmosphere that boosted team efficiency.

e Collaborate with a team of 7-15 members to maintain operational flow and enhance customer service. Use teamwork
strategies to delegate tasks and adapt to changing customer needs. Helpe create a dynamic and efficient team environment
that keeps service fast-paced and well-organized, resulting in smoother shifts.

¢ Manage a diverse set of responsibilities, including cash register, order taking, and maintaining cleanliness during busy shifts.
Utilize multitasking skills and effective communication within the team to juggle multiple roles at once. Ensure smooth and
efficient shift operations, with minimal errors, even during peak hours.

Target Aug 2022 — Nov 2024

Cash Office, Guest Service Desk, Drive Up Mckinney, TX

e  Processed incoming and outgoing store money, managing amounts ranging from $50,000 to $250,000. Used cash
management systems and auditing tools to ensure accuracy. Successfully maintained accurate financial records with no
discrepancies, contributing to the smooth financial operation of the store.

e Delivered prompt and courteous customer service to approximately 300 customers per shift, meeting various needs in cash
office, guest service desk, and drive-up. Utilized customer service skills and advanced systems for order processing and
resolving issues. Improved overall guest satisfaction by resolving customer inquiries efficiently, which led to higher guest
retention and satisfaction rates.

e Played a key role in streamlining operations and improving team efficiency in handling high-volume shifts. Collaborated with a
team of 3 to develop time-saving processes using Target’s internal software and in-store systems. Reduced wait times for
customers and optimized workflow, contributing to faster service delivery.

Camp Olympia Jun 2022 — Aug 2022

Counselor Trinity, TX

e Provided continuous childcare and supervision for a group of 15 six-year-old girls during camp sessions. Used camp
management systems and teamwork to organize daily schedules and activities. Ensured the safety and well-being of children
while promoting a fun and educational environment, contributing to high parent satisfaction and camper enjoyment.

e Collaborated with a co-counselor to create a supportive and positive environment for young campers. Applied child
development knowledge and communication techniques to foster a nurturing atmosphere. Helped build strong camper
relationships, resulting in a high level of trust and participation from the children in all camp activities.

e Responded to and adapted plans for unexpected situations to ensure a safe and enjoyable experience. Maintained a smooth-
running camp environment, with minimal disruptions, ensuring that activities continued to run as scheduled.

CAMPUS INVOLVEMENT

Gamma lota Sigma

Event Coordinator
e Coordinate venues for events ranging from small to large groups. Work with a team to plan opportunities that help students
network and find ways to use their education to get their foot in the door of the industry they are preparing for.
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