
Denisse Casas 
(915) 843-7629 | dcasas3@miners.utep.edu 

EDUCATION 
. 

Bachelor of Business Administration in Finance-Risk Management             Expected: 12/2026 

The University of Texas at El Paso (UTEP)                     Overall GPA: 3.52 / 4.00 

Honors 

Dean’s List – Fall 2023, Spring 2024 

RELEVANT EXPERIENCE 
. 
Sentry Insurance                                                                   05/2025 – 08/2025 

Claims Adjuster Intern                                                                       El Paso, TX 

• Supported auto and property claims handling by gathering documentation, verifying coverage, and 

communicating with insureds and third parties. 

• Collaborated in a company-wide case competition, presenting a strategic analysis on the impact of tariffs on 

heavy machinery to senior leadership. 
 

UTEP Woody L. Hunt College of Business                   02/2023 – 12/2024 

Student Assistant at Undergraduate Advising              El Paso, TX 

• Utilize Banner software to manage and enter data for 3,000 students, generating weekly and monthly Advisor 

Trac reports in Excel for 7 advisors 

• Assist with scheduling, orientations, and providing customer service to 15 students daily, supporting office 

operations and student needs 

 

LEADERSHIP ACTIVITIES 
. 

UTEP Prudential Risk Management Academy                              10/2023 – Present 

Member                  El Paso, TX 

• Attend monthly meetings to pursue professional risk management opportunities and expand my network through 

interactive activities and corporate tours 

• Develop leadership, teamwork, and problem-solving skills through workshops and engage in conferences to 

further professional growth 

• Participate in the Prudential mentorship program (June 2024–Present), receiving guidance on career development 

and professional branding while strengthening leadership, problem-solving, and strategic thinking skills 
 

Gamma Iota Sigma – Gamma Theta Chapter                 02/2024 – Present 

President                   El Paso, TX  

• Oversee all chapter activities, preside over meetings, and ensure strategic goals are met 

• Network with industry professionals to secure guest speakers and provide members with internship and job 

opportunities 

• Serve as the liaison between university advisors, Business Student Council, and chapter members 

• Lead outreach efforts to promote insurance and risk management careers to high school students 

• Attended the Gamma Iota Sigma Leadership Symposium in Columbus, OH, August 2024, gaining insights into 

leadership and strategic thinking 

UTEP Student Government Association                                         09/2024 – 11/2024 

Member, EXCEL Committee                         El Paso, TX 

• Expand professional network by engaging with peers, faculty, and student leaders through EXCEL Program 

activities and events 

• Enhance leadership and professional skills in a supportive, student-led cohort, fostering community and personal 

growth through active involvement in SGA 
 

SKILLS 
. 

• Fluent in Spanish 

• Licensed Texas All-Lines Adjuster 

• Proficient in the use of ASCENDER Enterprise System 

• Proficient in the use of MS Word, PowerPoint and Excel 

• Certificate in Premiere Rush, Adobe Express and Photoshop workshop 
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