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ABOUT THE PROGRAM BUSINESS STUDY

 The TMPAA launched the study in 2011 to gain insights into:

Size and scale of the market

Trends in the program space

PA and carrier alignment on key issues

SWOT

Outlook





KEY FINDINGS ABOUT THE PROGRAM MARKET
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KEY FINDINGS:  Changing Demographics 

4o% of PA’s respondents manage over $75M in program premiums.   That’s up from just 18% in 2018! 

PA’s are getting larger!



KEY FINDINGS – Changing Demographics

59% of PA’s administer 
1-3 Programs.

That’s up from 28% in 
2014.



KEY FINDINGS
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KEY FINDINGS – THERE IS NO CONSISTENCY TO A PA’S 
PROFIT MARGIN

PROFIT MARGINS WERE SLIGHTLY HIGHER.
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CARRIER INFORMATION



KEY FINDINGS: CARRIERS

Carriers specializing in 
Program Business are 
growing in size and number 
of programs they handle.  

In 2016 just 5% of carriers 
reported having more than 
40 programs, as compared 
to 17% today. 
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STRONG ALIGNMENT BETWEEN CARRIERS & PA’S

KEY FINDINGS: CARRIERS



KEY FINDINGS: CARRIERS & PA Alignment
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LETS HEAR WHAT OUR PANELIST HAVE TO SAY?













~ 65% of Carriers & PA’s inferred they 
are currently utilizing AI for some part of 
their business.

Artificial Intelligence









AND SO MUCH MORE!

- Detailed review of rate changes, product mix and demographical information about the PA’s and Carriers
- Risk Sharing stats and trends
- Profit sharing trends
- Review of services provided by PA’s and how they offer them
- Details on the data analytics and utilization
- Review of reinsurance intermediary utilization



THE PROGRAM BUSINESS STUDY

THANK YOU!
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