


• TMPAA launched the study in 2011 to gain key insights into:
• The size and scale of the program business market
• Program Administrator (PA) sentiment and outlook toward the market
• PA and Carrier alignment on key issues such as Recruitment, Training, 

Compensation and Marketing, and Data collection
• Create a baseline for watching and analyzing trends in our industry
• The survey later evolved to include topics such as cyber cover, insurtech, 

and a host of other key issues.
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194 program administrators and 
61 carriers participated in the 2019 poll

Message of Appreciation to Participants



We’re still growing!
2018 Program revenues exceeded 

$40,000,000,000.

Key Findings



We’re outpacing the market!

Key Findings



We’re still getting rateKey Findings



We’re still getting rateKey Findings



Renewal rate increased in 2018Key Findings



Smaller remains better?

Key Findings



# of ProgramsKey Findings

2016

2018



Holding Steady on the # of PA’s…

Key Findings



Key Findings: About the Carriers
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About the Carriers

56% of the carriers have 20 or less programs

Key Findings



About 1/4 of carriers have programs with average premium of $5-$10M 
About 1/3 of carriers have programs with average premium of $10-$20M 
The balance being less than $5M or Greater than $20M.

Key Findings



88% of carriers polled dropped programs 
in the past two years!

Key Findings



Many programs were dropped owing to 
poor performance

Key Findings



Key Findings

2016

2018

Carriers overwhelmingly say they 
will be growing in the next 3 years!



Nearly half of administrators polled are 
looking to acquire other firms.



Are the PA’s offering cyber?

Take-up rates for cyber coverage
remain relatively low in the program 

business

Percentage of PA’s that do not offer Cyber coverage increased 
from 58% to 67%

2016

2018

Key Findings



Take-up rates for cyber coverage
remain relatively low in the program 

business



Take-up rates for cyber coverage
remain relatively low in the program 

business

Are the carriers offering cyber?

56%
of carriers surveyed offer 
their program administrators 
optional cyber cover to add 
to their program packages 
for a charge.

Key Findings



Nearly half of administrators polled are 
looking to acquire other firms.



Insurtech: 
Good or 

Evil?



56%
administrators

Key Findings



Key Findings



Nearly half of administrators polled are 
looking to acquire other firms.



Key Findings
PAs appear to have greater 
success in including women in 
their senior management



Key Findings
Carriers appear to have greater 
success in including minorities 
in their senior management



The future is 
so bright for 
program 
business. I 
gotta wear 
shades!
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